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List of correspondences applicable to eAdvice service N E FiEHRE ZTEH

Please find the complete list of statements/notices/other letters that are applicable to eAdvice
below. For any correspondences that are not included in the list, printed copies will be mailed
to you.
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Correspondence {Zff

Agent Reassignment Letter FrERIfRAR @ H1E

Anniversary Statement JEFE4EEEE

Annual Summary FfE 5

Automatic Premium Loan Notice HEj{E&EZGRME
Automatic Redemption Notice & &HEF HE)IE [O)iF A=

Policy Value Projection/Policy Information {#EE(E{E TEM] ~{REER!
Change of details under the appointment of Investment Advisor
U AR M AE

Change of Investment Mandate for Future Contribution

MR I H IR B B it

Claim Pending Letter Z{E 43S ST A imaE

Confirmation of Automatic Withdrawal Set-up ¢33 17 H BfHeik
Confirmation of Fund Switching 4=

Confirmation of Payout Method Set-up I E 5=
Confirmation of Reinstatement {FEE18 e H]

Confirmation of Standing Instruction Set-Up/Update W E %17/ 5 L E 1 TIE1~
Contribution Reminder Notice #iHAALEARAIE
Contribution/Premium Confirmation Notice RS ALERAIE
Coupon Notice {BE&imHIE

Endorsement {7+

Financial Statement If 545 & B

Fund Maturity Arrangement Notice F:GEAMZHEBAIE

FUTURITY Guaranteed Interest Fund for Stable Guaranteed Return
JENFEReERE  SERENREOH

*Grace Period Expiry Notice & [RHAJE B AlE

Identification Document Expiration Notice B{758HH (45 EHH & sl =
Incentive Bonus Letter {BEASE FHI=E

Investment Details r&EFE

Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability) G/F Cheung Kei Center Tower B, No. 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong
Tel (852)2103 8928 Fax (852)2103 8938 A member of the Sun Life group of companies
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*Lapse Confirmation Notice {fEE4eaifElE

*Lapse Notice {REEIHHAMIE

*Lapse Notice & Simplified Reinstatement Offer

PREEBUAFIE K2 IR EAER

Notice of Premium settled by Policy Value {5 BE(E (&I HH e E M=
Notice of Standing Instruction Execution Zh{ T {75~ 2 B Al

Notice of Standing Instruction Execution (Cancel) $h{T&E {75~ @A (BUH)
Notice of Unsuccessful Autopay Set Up 5 Bh#EIE 1T #EE B 4=
Notice of Unsuccessful Bank Collection H &ERE# TR BEHIE

Notice of Unsuccessful Credit Card Collection {ZH-FH B lE g EBRAIE
Notification of Unsuccessful Application {fEE 5 N ERR AN BAIE
*Official Receipt for Initial Premium EUTHE (B EASHRE)
Official Receipt for Renewal Premium TEFULTE (4EHARE)

Overdue Notice #HilfiEsIE

Policy Maturity Advanced Notice {4 RiTESTIE A

Policy Memorandum {#EE# =8¢

*Policy Pre-lapse Notice {FEEHIHFRAAIE

Policy Reissue {HEREES¢

Policy Value Projection/Policy Information {rE(E{H FEM], frEEER
Premium Change Letter {28 XiEAI=E

Premium Notice {£&iF 1=

Premium Reminder Notice FRiE{RE BHAIE

Premiums Suspension Confirmation Notice {E8745 5 IEMEDLE
Refundable Critical Illness Insurance Summary B ARG EF fHEE
Regular Premium Notice EHAfLFORAHAIE

Reinstatement Offer Notice {834 & fEHAAHAIE

Reminder of Standing Instruction Execution EI{$ T TS~ 2 i@ Al
Renewal Notice Z&{Rim%IE

Request for Address Change il B E%

Request for Billing Change {RE4NE J7/AF W HH

Request for Policy Change (B & 4 i 5

Request for Policy Change (Cancel) / (Rejected) {REEH 4 HEE (HUY)
Request for Policy Change (Pending Information)

REF I (RHECERD

Required Information under Common Reporting Standard

L[] DB AT PR A B

Rollover of Fund Confirmation Notice F & /{7 E

Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability) G/F Cheung Kei Center Tower B, No. 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong
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*Simplified Reinstatement Offer (L {REE/ERTF-EE

Termination of Automatic Withdrawal Service %% H &g RS

Valued Client Bonus B & (L4l
*Welcome Letter E{E

*To protect your interest, this document will be printed and mailed to your correspondence
address.

* Ry PRIEGHIRE RS - LS MFAYFIENRCATN & S 2 2 Ry stk -

Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability) G/F Cheung Kei Center Tower B, No. 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong
Tel (852)2103 8928 Fax (852)2103 8938 A member of the Sun Life group of companies

itk B 4 A PR A ) (7;“?:1 FerEE MRS 2 A R BT B ) s JUREAL I AL AT 1 8 SR B OB AE L T

TE5h (852) 2103 8928 %31 (852) 2103 8938 KM GMAEMMREZ —



