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List of correspondences applicable to eAdvice service
BRANEFENREZIRE

Please find the complete list of statements/notices/other letters that are applicable
to eAdvice below. For any correspondences that are not included in the list,
printed copies will be mailed to you.
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Correspondence {4

Agent Reassignment Letter ¥/ EAREAE

Anniversary Statement 45 EE

Annual Summary FERHE

Automatic Premium Loan Notice HE{fE EZCmME

Automatic Redemption Notice &R FEHENEREAE

Policy Value Projection/Policy Information {rEE(EETEMN,tREER
Change of details under the appointment of Investment Advisor
R AR 4

Change of Investment Mandate for Future Contribution
e E I H ke & 25t E

Claim Pending Letter Z/{E A A EBA1E

Confirmation of Automatic Withdrawal Set-up EIE%1r HEHERK
Confirmation of Fund Switching K4l

Confirmation of Payout Method Set-up IE%EZ 77
Confirmation of Reinstatement {fE{EHEDL A

Pt

Confirmation of Standing Instruction Set-Up WEE I HITIE~

Contribution Reminder Notice #HAALZGEAIE

Contribution/Premium Confirmation Notice MESALZGEAIE
Coupon Notice EEAEHIE

Endorsement #t:E

Failed to Carry Out Standing Instruction FAEf TR R EE(EE 2 BI1TiER
Financial Statement {15455 8

Free Medical Check-up Letter a2 & A iR 1% i

Fund Maturity Arrangement Notice R<¢HimZHEENE

FUTURITY Guaranteed Interest Fund for Stable Guaranteed Return
FENFERBEE SR ENRE0H]

Grace Period Expiry Notice & [RHA/E wimEeIE

Incentive Bonus Letter {5 E#%E @M=
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Investment Details #&:E(H

Lapse Confirmation Notice {843l E

Lapse Notice (REEFREHAIE

Lapse Notice & Simplified Reinstatement Offer
OREELISR RIS K 2 PREEAE R

Notice of Premium settled by Policy Value {(rRE(E{EIFRAEHAREBENE
Notice of Unsuccessful Autopay Set Up B &fElEz% 7 #EBAIE
Notice of Unsuccessful Bank Collection H#j#EiEgT{EmAIE
Notice of Unsuccessful Credit Card Collection {Z M- H #EIEgHE R AIE
Notification of Unsuccessful Application {5 E A IERFLRAE
*Official Receipt [FR %

Overdue Notice #iHEHIE

Policy Maturity Advanced Notice { B8 TES @A

Policy Memorandum {REE# =8

Policy Pre-lapse Notice {8 H[j&%0maE

Policy Reissue {rEE %

Policy Value Projection/Policy Information {#EEETEMNfREER}
Premium Change Letter {R& 5 {GRMNE

Premium Notice {fE@EAIE

Premium Reminder Notice fR#E{RE mMAIE

Refundable Critical Illness Insurance Summary ZEAGELE FHE
Regular Premium Notice FEHifftFERAIE

Reinstatement Offer Notice 83 E[REAmEmE

Renewal Notice 4E{rRiBHIE

Request for Address Change = piithhikFHEE

Request for Billing Change {REESLE: /7 A NHEE

Required Information under Common Reporting Standard

F[E| PR R B

Rollover of Fund Confirmation Notice A& E{FMEIE

Simplified Reinstatement Offer ff{L{REEIETEE

Termination of Automatic Withdrawal Service %% H&FEiiRF
Valued Client Bonus 22541

*Welcome Letter #((=

*Due to regulatory requirements, hard copies of Welcome Letter and Official
Receipt for initial premium payment will still be printed and mailed.

TRIBEEME - FrAECIME R E RS RE B AR S I EIRR A E 2745 R T -

Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability) G/F Cheung Kei Center Tower B, No. 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong
Tel (852) 2103 8928 Fax (852)2103 8938 A member of the Sun Life group of companies
’Fr ﬁﬁ K B 4 A PR A (R B S g AL 2 A BRIEAE A R]) A it JUEAL R AL 1 s SRR OB IS T

% (852) 2103 8928  4I1 (852) 2103 8938 KMGMEMME Z —



