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My Sun Life HK & eAdvice service - Frequently Asked Questions
Q1. What is eAdvice service and what are the features of it?

Al. By using eAdvice, you are able to receive updates on your policies by email timely. You
canview the latest letters uploaded digitally anytimein My Sun Life HK Client Digital
Platforms. It is a great way to reduce use of paper and protect the environment.

e Access Documents Anytime: View policy documents and coverage details easily

e Support Environmental Protection: Godigital and paperless. Get rid of printed
letters and protect trees for a greener lifestyle

e Stay Informed with Notifications: Get email and push notifications when
documents are uploaded, so you can act accordingly as needed

e Keep Track of The Notice Records: Retrieve and download documents easily.
They will be retained for 60 months (36 months for lapsed policies)

Please refer to the eAdvice service webpage for details.

Q2. How to register a new accountin My Sun Life HK App or Web?

A2. The registration is simple. Please refer to the videodemo:
https://www.youtube.com/watch?v=SQgY9260qyWM

Q3. How to update my email address and mobile number?
A3. You can update your emailaddress and mobile number by the following methods:

A. Log in to the “Edit Profile” page of My Sun Life HK
B. Submit the “Change of Address & Contact Information” form
« By mailor in person to Client Service Center (Address: G/F, Cheung Kei Center
Tower B, 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong)
« By email: hk_csd@sunlife.com
- By fax: 2103 8938
C. Callour Client Services Hotline 2103 8552 to update

Q4. If | want to receive printed letters, how to apply for it?
A4.You can change your eAdvice Option by the following methods:

A. Loginto My Sun Life HK to update the eAdvice Option on your own:

Log in to My Sun Life HK

Click“Edit Profile" > “Edit” next to “eAdvice Option”

Click on the toggle next to eAdvice service and change itto “No”

Done! Moving forward, policy documents will be mailed to your correspondence
address
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B. Submitthe “Request for Policy Change” form to Client Service Center by mailor in
person (Address: G/F, Cheung Kei Center Tower B, 18 Hung Luen Road, Hunghom,
Kowloon, Hong Kong)

C. Callour Client Services Hotline 2103 8552 to update

Q5. Other than Premium Notices, are there any other notificationsfor premium due?

A5. You willalso receive SMS and push notifications from My Sun Life HK App (only
applicable to clients who have installed the app and registered an account). If you have
registered for eAdvice, you will also receive an eAdvice notification emailonce the
Premium Notice has been uploaded.

Q6. Are there any fees for receiving printed letters?

Ab6. Receiving printed letters is FREE OF CHARGE. However, we encourage you to go
paperless and protect the environment with us.

Q7. If | am located overseas, can | access My Sun Life HK?

A7. Yes. We offer both the app & web versions of My Sun Life HK. Even if you are in other
countries, you can still access your policy details anytime.

Q8. Is eAdvice service applicable to Company Owners?

A8. Company Owners are NOT INCLUDED at this stage and will be receiving printed
letters.
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