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The Start-up of Sun Life

Sun Life is founded earlier than the
Canadian government! Mathew
Hamilton Gault founds Sun Life in
Canada with a bold vision: to create an
insurance company that would
contribute to the economic growth and
prosperity of the newly forming
country of Canada.
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The First Participating Policy in
Canadian History is Issued
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Sun Life issues the first participating
policy in Canada. Since then, Sun Life has
been offering dividends and bonuses to
participating policyholders every year.
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The First Boundaryless
Insurance Policy

Sun Life pioneers the first insurance
policy without geographical
boundaries. Policyholders are
covered regardless of their
locations. No matter where you are,
you are protected by Sun Life!
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Hong Kong's First International

Insurance Company

At the end of the Qing Dynasty, Sun Life
enters China, and becomes the first
multinational insurance company established

In Hong Kong.
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The Era of World Expansion

Sun Life begins its worldwide expansion,
including Hong Kong in 1892, the U.K. in

1893, and the Philippines and the U.S. in

1895.
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World War |

Despite our employees being enrolled
in the army during World War |, Sun
Life continues to pay their salaries and
support their families. Sun Life also
continues to pay dividends to
participating policyholders, and the
bonuses continues to increase yearly.
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A Montreal Landmark Is Born

The Sun Life Building is established, which
is still in use today with more than 1,600
employees working inside.
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After the Spanish flu pandemic, Sun Life

MORE DEADLY THAN WAR makes more than US$2.1 million in
e el i compensation, for an average monthly rent
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Typhoid Fever Outbreak

Public health becomes a joint interest of the

Insurer and the Insured. During Typhoid

epidemics, Sun Life provides free vaccinations

to employees, clients and the public, with over Free Inoculation Clinics
CENTRAL: sUN LIFE E[*I[ D[‘Qf‘

50,000 people receiving free vaccination. Domision Squir
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World War |l

During World War |, London is under
attack. The British government secretly
entrusts US$5 billion securities to Sun
Life Canadian treasury. It is returned as
promised when the war ends. Sun Life's
stability is proven, and despite all
difficulties, Sun Life's commitment to
clients remains unchanged.

Sun Life is credited with the largest
individual subscription for a British war
bond campaign with $180 million of
Canadian Government bonds in 1944.
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1940-1945
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Post-World War Ii

After the destructive war, all policy
records in the Manila branch of the
Philippines are lost, but Sun Life
fulfills every promise and pays all
claims without any proof.
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Acquisition of one of the
most Historical Investment
Management Firms

Sun Life acquires Boston-based
company, Massachusetts Financial
Services (MFS) which is known as a
pioneer of mutual funds, with an

Assets Under Management (AUM) at M F S
US$5604 billion*. Investment Management

*As of 28 February 2023.
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Sun Life sets its headquarters in Toronto
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The Era of Expansion in Asia

In 1995, Sun Life enters the Indonesian
market while celebrating the 100th
anniversary of the office in the
Philippines. A year later, Sun Life Financial —_—
International, based in Bermuda, is =
established to offer products to B
high-net-worth clients around the world.
Sun Life returns to India in 1999 to form a
joint venture Birla Sun Life with the highly
respected Aditya V. Birla Group.
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Sun Life Financial (Hong Kong) Limited is registered in Bermuda
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Listed in Stock Exchange

Shares of Sun Life Financial Inc. begin
trading on the stock exchanges of
Toronto, New York and, the Philippines.
Over 1 million policyholders around the
world receive demutualization benefits.
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Sun Life also adopts a new brand name - Sun Life
Financial, with a brand new corporate logo that
combines the sun and the earth.
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911 Event

Policy terms and conditions are lifted for our clients during this time. Sun Life does
not consider the events of Sep 11 to fall under an act-of-war exclusion in the
policies and pays all valid claims.
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The Founding of Sun Life Everbright Life

Sun Life Everbright Life is established in Tianjin, China, and
becomes the first foreign life insurance company in the city.
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The Best Insurance Company In
the World

Sun Life Financial is named one of “The
Global 100 Most Sustainable Corporates in
the World" by Corporate Knights, and
thereafter ranks number one in the
insurance industry for 14 consecutive
years. In the same year, CMG Asia Limited
becomes an acquisition of Sun Life.
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Financial Crisis

In the face of the global
financial crisis, Sun Life
remains the world's most
competent insurance company
with strong capital position
and insists on distributing
US$360 million dividends to

policyholders.
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Expansion continues in Asia

Sun Life co-operates with strong local partner PVI Holdings in Viethnam to set up
PVI Sun Life in 2012. In 2013, Sun Life enters Malaysia with joint ventures Sun
Life Malaysia Assurance Berhad and Sun Life Malaysia Takaful Berhad. By that
time, Sun Life footprint in Asia includes 16 companies, with 6 local partners
across 7/ markets.
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Asset Management
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Sun Life Asset Management (HK) Limited is Born

Sun Life Asset Management (HK) Limited is licensed under Securities and
Futures Commission (SFC), leveraging the long-standing investment experience
to offer private asset class funds and liability-driven investment solutions, with

an Assets Under Management (AUM) of HK$115 billion*. Sun Life is also one of
the top 3 MPF service providers in Hong Kong,.

*As of 28 February 2023.
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Insurance Virtualization - Hong Kong's First Virtual
Insurance Company

Sun Life becomes the strategic investor of Hong Kong's first virtual insurance
company, Bowtie Life Insurance, which also serves as an important milestone in
insurance technology development in Hong Kong,.
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COVID-19 Outbreak

Practicing corporate responsibility, Sun Life has donated millions of dollars to
support food banks, seniors, and medical services. A series of measures is
launched to support clients during the difficult times, including relaxation on
Hospital Income and Hospital Cash Benefit, deferring insurance payment, and
an extra HK$100,000 death benefit in case of unfortunate events. Sun Life also
promises a “1-day pledge” that processing of claim applications will be
completed within 1 working day.
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Opening of the new Head Office and
Client Service Centre
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Annlversary

130 Years in Hong Kong B 4F

Sun Life has been rooted in Hong Kong for
130 years, becoming the longest-established
multinational insurance company in Hong Kong.
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ESG Pioneer in the Industry

Sun Life launches the first ESG-based savings
product on the market, winning numerous awards
and pushing ESG development in the industry.

SENESG/chE

Heth i3 e M LLES G A REZ MG &S & &
HE £ 2 086 2 e 8 » 1 24 2Lt B SRR A B

ESG# g

X ¥h iR 17 BMARIBEEBEFESEID= Sun Life "
DA

HSING BANK Exclusive Bancassurance Partnership K B & &k

@
€ad

Sun Life and Dah Sing Bank reaches a 15-year exclusive bancassurance
partnership agreement in Hong Kong
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Stability and Strength

As of 31 December 2022, Sun Life has managed total assets of HK$7.7 trillion.
With offices running in 28 markets and providing the most professional
insurance and wealth management services to millions of clients all over the
world.

For over 150 years, Sun Life has been here without government'’s assistance
despite ups and downs. Sun Life has even obtained the industry’s strongest
financial strength ratings, including S&P’'s AA and Moody's Aa3 gradings.
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Sustainability

Throughout British colonial rule, to the Handover of Hong Kong in 1997, SARS
in 2003, the Financial Crisis in 2008, and even COVID-19 in 2019, Sun Life has
been consistent with the mission to provide clients with lifetime financial
security and live a healthier life, and be here for our clients and communities
when they need us.

Sun Life will continue to apply sustainable investing to our global operations
with the aim of minimizing greenhouse gas emissions, building a brighter
future for the next generation.
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