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Contact Us:

Website: www.sunlife.com.hk

Email: hk_csd@sunlife.com

Official WeChat Account: F#KxBEE R
Tel: (852) 2103 8928

Fax: (852) 2103 8938

Client Service Centre Address:

G/F, Cheung Kei Center Tower B, 18 Hung Luen Road, Hunghom, Kowloon, Hong Kong
Monday to Friday: 9:00am to 6:00pm
Saturday: 9:00am to 1:00pm

Sunday and Public Holidays: Closed
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Over 130 Years Of
Bright Journeys
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Sun Life Hong Kong Limited (Incorporated in Bermuda with limited liability)

A member of the Sun Life group of companies. Head Office in Toronto, Canada.
Printed in January 2023

Issued by Sun Life Hong Kong Limited

Disclaimer:

All information in this brochure contained do not constitute a solicitation of an offer or offer, and shall not be
regarded as the basis for any contract, to sell or to purchase any insurance products. This brochure is intended to be
distributed in Hong Kong only and shall not be construed as an offer to sell or a solicitation to buy or provision of
any products of Sun Life Hong Kong outside Hong Kong.
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Life's brighter
under the Sun
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Our purpose
Helping our Clients achieve lifetime

financial security and live healthier lives.

ILIRERBIIOZF - FRAKPATHMEVEMN SHREMR - RE
TEENZR - REFGRATDNERMEI HIMNRETERKER
MEM NARRAENESAKF-UERPARL" RN —E
BORB &S RECIFBER ZIMBHREMIET R - RSERER
RIZ L BEPEAENE IR REFR -

Sun Life has been rooted in Hong Kong for over 130 years building
up profound experience in wealth planning and protection. Along
with the legacy and strength of our parent company, we are proud
to be a trusted, lifelong partner to our clients across the world. Our
unwavering commitment is to put our clients at the centre of
everything we do. With our deep DNA of innovation and creativity,
we constantly revive our services, products and our client journeys
to enable our clients to live their lives to the fullest at every stage
of their lives.
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Leading the world
with our strengths

“Sun Life Financial Inc AMEXKXKBAEFFREHER AR
EREMRERAE FEAGMEITL - EFHEEK
ETAREIERFRNRE W E REFE RS>
EEMRAFITIRRERG

“Sun Life Financial Inc. is the holding company of Sun Life Assurance
Company of Canada. It is a leading international financial services
organization providing insurance, wealth and asset management

solutions to individual and corporate clients.”
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Offices in
serving millions globally
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in the group retirement market*
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Established in Canada in 1865
of history
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Trades on the
& stock exchanges
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Assets under management
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on Fortune Global 2021**

Sun Life Financial is ranked number 32 in the top 100 asset managers in the world by Assets Under Management (AUM) by ADV Ratings.

ZRIRESource: https://www.advratings.com/top-asset-management-firms

*BE2021F12A3181E MEAANRBANEUR-BYFRRAT IR R TAMTMNS ARV ET-

As of December 31, 2021. Rounded to the nearest hundred. Represents full-time equivalent employees, temporary employees and employees in Asia joint ventures.

+ #E2022%6A30H b LUFCERRM SR &5 M) 18 T E R AR R IECE FRM S5 3R &5 4 M) F OB RisiTe
As of June 30, 2022. Represents a non-IFRS financial measure. These measures should not be viewed as an alternative to measures of financial performance determined in

accordance with IFRS.

# Fraser Pension UniverseiR & (1R1E2020F 128 FLIRE) ©
Fraser Pension Universe Report (based on year-end December 2020.)

**Z R Source: https://fortune.com/global500/2021/search
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“Our unwavering commitment is to put our clients
at the centre of everything we do and always go

the extra mile through innovation and creativity.”
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RER“EEBEREFRBEAKL
EE ASEKAT “EEBRETNAR R BEREKL -
BHERRER ENAE  BRSRT

MPF service provider in HKA and won
including Sponsor of the Year*, Intermediary
of the Year* and Best Group Award - Overall and

Multinational Life Insurer in

Equity™**
. SR
@ A.M. BEST DBRS o Standard
oody's & Poor’s

BABTNREE A+ AA Aa3 AA
)ﬂ\j‘ % g; jj % E-I;Fé&+ Superior Excellent High Quality Very Strong

Parent company top credit
financial strength rating*

i o7

1£2020-20224F
BAEXKPERIEA RIK
is Sun Life Client* Crowned in 2020-2022

BFHE mARFEF
®EQ& High-net-worth offerings brightly shine

BEXKAEM AN TRANSHEALHRS - —ELUR HINTUSBIRS =i
HEREZEFP B MERK:

- ZREMNEFEGKIZ A Z hEEAEATIIITRIRE-

- MERF R KAGRE REE LS RNRS LIRS SEAVIER B 5o
EeRARANESEZETT

Sun Life takes pride in offering multiple HNW solutions to ensure we’ re meeting the sophisticated

needs of all High-net-worth individuals (HNWIs) :

- A dedicated team to support clients with their bespoke requirements, including helping HNWIs
plan for their future.

- Long-term relationships with our clients, offering products and services to help them reach
their goals and aspirations in insurance and wealth management.

- The highest sum assured up to US$100 Million.

>

BHEFEEMETE-RBRMRNETHOTIRE @E2022F3831H) -BREIERHEARNE
Based on assets under management. Source: Mercer MPF Market Shares Report (as at March 31, 2022). MPF refers to Mandatory Provident Fund.
© BEBRIR: (I51T) S IRE AR
Source: BENCHMARK MPF Awards 2021.
ARSI B RS EBER0220
Source: Hong Kong 2022 Refinitiv Lipper Fund Awards.
+ IR ERMEAKBALFRILAT]
Ratings are for Sun Life Assurance Company of Canada.

# BE20226F98308 BFAS R BAES I REAEAFRIEHEZF
As of September 30, 2022, including life insurance, pensions and group insurance clients. P/6



o FEAFRKEATIAR o Life Insurer of the Year

* SEFERIE e 5-Star Savings Insurance Award

o SRR E A\ ERKE e 5-Star WEo:e Lie Prgﬁecltiﬁn Insurance Award

o SRR IR : g:giar \/WHE 2 Li edCrltlca lllness Insurance Award
* SEARERK ar war

* AHBIEF @ IRSAR - AGFRKE (MEEE)

e Most Innovative Product/ Service Award Life Insurance (Wealth)

* MHAEXERAEMEAR

RY K Z B i E SR R | BETI AR
A &R BEIBEERE (URTH

o Greater Bay Area Financial Insurance Award of Excellence

o HATIFELEY (IS HEMEX) e Excellence in Green Sustainability (Climate Action)

e Excellence in Social Sustainability (Sustainable Cities and
Growing brighter with Communities)
crpe * RIEFBRIMAE
brilliant awards ; - BEEUHRRIAIE ; R
e Best Green Insurance (Financial Service Category)
e Most Caring Society Insurance (Financial Service Category)
\ B ERMRIEAR

B ARARS R E P RTAR
e Insurance Services and Client Experience
e Digital Innovation Insurance Service

* R BERBERITHR

e Qutstanding Voluntary Health Insurance Scheme Award

* EHAF SR

* SBARE : .
e Deferred Annuity Policy

o MPF
* ELD0FRMA (2002-2022) “BIRBXIR”

e Caring Company 20th consecutive year (2002-2022)
* ARHBRKIEAHRL

e Excellence Award of Retirement Plans
* RERFRERE — BR

o EEMAIRINERR — 32 e Best Omni-Channel Strategy — Silver Award
e Best Social Media Strategy — Bronze Award

AEITHR“202258FRE AR
* BRI
* ZIALRITRI

"The 2022 MPF Awards" by MPF Ratings
e Gold Rated Scheme
® Three Bronze Rated Schemes

o ESTESITR
« BEAFEKITY
o DAARES

¢ 5 Year Consecutive Gold Rating
e Fast Mover
e Socially Responsible

o IFHFFSAHRIES - RHEES (FE) e 1 Year Consistent Performer - Bond Fund (Global)
* STFHARFSRERIMES - BAETEE (61280%KE) * 5 Year Consistent Performer - Mixed Asset Fund (61-80% Equity)
e 10FEMIFEARRNES - RAERTES 21F40%KE) e 10 Year Consistent Performer - Mixed Asset Fund (21-40% Equity)
o IVFEHIIFSALRMES - BREET=HS A1F60%RE) e 10 Year Consistent Performer - Mixed Asset Fund (41-60% Equity)
o J0FHRIEEALRIES - B 5T HS (61F80%KE) ¢ 10 Year Consi;tent Performer - Mixed Asset Fund (61-80% Equity)
o I0ERBEEALENES - BEES () ¢ 10 Year Consistent Performer - Equity Fund (Asia)

= e Best Group Award - Overall
=k sy _ K
© REFIRAR — 245 e Best Group Award - Equity

 BEREAR — RER

s BMHBUESE - = AR T+FH * Mixed Asset HKD Aggressive - 3, 5 and 10 years
s BEMTEIRESE - +FHA * Mixed Asset HKD Balanced - 10 years
o EHERTESE - +4&Hf e Mixed Asset HKD Conservative - 10 years
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Step by step towards

: EBABESRMESBILIRI0SE FI8NERNEFEADEHHHEERG
a brighter future

RE ZBERFETIHSRHFE2002F KN SENHBEENPEARERAEF
HBTHRKBASRERBERAB KK HN B RIREMFE KR Z TN
mMiRS  5SFFP B MRk T —EEISMHER-

- o Sun Life Hong Kong has been established in Hong Kong for over 130 years. It
was the first multinational insurance corporation to enter the China market in
1892. Over the years we have kept advancing in the industry and progressed
with the times. In 2002, we teamed up with the powerful China Everbright
Limited to form the Sun Life Everbright Life Insurance Company Limited. Look-
ing forward, we will continue to provide compelling products and services, keep

heading towards new milestone with our clients, advisors, and employees.

o | sk BBJRFE Our Journey

1892

- XBAEREREITEMEM M &4

Signing of Sun Life’s first agency contract 2 O O 9
in Hong Kong A1 e i 1 999 2005 201 7 2020

- IMERKBAFFRE
SRRENBNERE LEFRLS BB s X EM S E R ARERE
B A KRS (F8) BRADT e 3 R T3 Bl 25> BANELI1.9512 55 BB KIS R125BEER/ BBKH BHENEDREL RS
Sun Life Canada entered China and E%K‘EEHHE}ZTL Sun Life acquired CMG (2161Z;EAEFE) ﬁﬁgﬁi?‘j“ﬂ(ﬁﬂmﬂEAﬂzm” E@ﬁ%ﬁ.ﬁf EP’E;\;F%
began operations in Shanghai through a Sun Life Financial (Hong Kong) Asia Acquired the UK operations of Sun Life Hong Kong marked its Opening of new Head

commissioned agency model, later Limited was incorporated in Lincoln National in the US for 125th anniversary/ Sun Life Hong Office and new Client
expanding to major cities in southern Bermuda a total value of approximately Kong became the title sponsor of Service Centre

and northern China £195 million (RMB2.16 billion) the Sun Life Resolution Run

o o o o o o o o o o o o
1978 2002 2006 2014 2018 2022

KRR E R RIFRREWS HARKAAZFREBRABRMIL  HBAEBXKASHERQAE KAREFEE (FR) BARQAET ERKATRANEREREMRE  FEKAZH 130BEEX
B FHBILERE] Sun Life Everbright Life Renamed to Sun Life Hong IS TR AF) - RRAFHRBEIREA Sun Life Hong Kong marked
Sun Life combined its Hong Insurance Company Limited Kong Limited Sun Life Asset Management (HK) Sun Life Hong Kong completed a its 130th anniversary

Kong and the Philippines established. Limited licensed under SFC strategic investment in Bowtie,

businesses to form the Far the 1st virtual insurer in Hong

East Division Kong
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Savings & Life

Efr kg

Medical & Critical Illness

ZriEA FE
EHHUBSAE

Creating different products
to brighten lives in every way

FR%EK

Universal Life

B R (5 7% RIS

EAESITEENZ) BERBIFM-NIETNHRHET W EM DM UKRBIFNG Z > SfEESE R AGFRE-E /
7 RIE R BN ARTRARIE 5 AR IBRARSE 1 RIA B AR

4Acudent & Disability

/’s"

FEEBKAER B IFEH o LB 8NEX) EXERF AR E S

To protect our clients at every stage of their lives, we offer professional financial analysis and insight-based
insurance solutions, ranging from savings and life protection, to medical and critical illness, and accident &
disability benefits, and universal life, pensions and group benefits. At Sun Life, we never stop innovating on
an ever-wider range of products. So at every moment in their lives, they can work together with us to enjoy

a brighter life under the Sun.

=@ HHLE—TEITESGHS i L2 E) | ERBRE
| RS~ m" The most comprehensive
First ESG-focused savings plan® juvenile illness coverage” in

in the market the market

EHAES RIS fFEATH LS —1EHT

12 5 & it & B A= T 1 B B R

XABERREMR BT LEEENLEER

ESCEIGHMEE T~ m XA R HEkE R
(ESG)EE/L:\ ? I%EEA #$X Eﬁﬂigo

The launch of Stellar, the first ESG-focused
savings plan in the market that actively
integrates environmental, social and govern-
ance (ESG) concepts into its own investment
strategies.

RIE Bel T SMEERE DUk Z 2 M T
FIRE BiE P 275 LN XY RRE X

SunHealth LovePromise is the most compre-
hensive juvenile illness coverage in the market
and offer the first-in-the-market cancer bene-
fits, as well as Innovative SafetyNet Protector
Benefit to help our clients fight against cancer
from all sides.

Investment-Linked
Assurance Schemes

Pensions & Group Benefits

/

N RERIQUL S B RRIENNRABE M 81E2022F48 120 KEZ A WS R KAWL SHRQA B FHRMHEZ ISR PAEE T R#HITHR
This is based on market conditions as of April 12, 2022 and comparison among other savings plans for new Composite and Long Term
Businesses as defined by the Insurance Authority in the Register of Authorized Insurers.

* RERA L S ERRENRIEAZICH P 81E2022F 18 FER S IS KKB I SHRIQ AT MR Z MERBHNBRMRIQIT I ##ITI R
This is based on market conditions as of January 2022 and comparison among other critical illness plans for new Composite and Long
Term Businesses as defined by the Insurance Authority in the Register of Authorized Insurers.
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Nurturmg with heart and soul
o build a shinning team

”
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BIBAE ARV BEKIINXE —&B
A PR R T A BiR A T E R
R B AR RIFE "R ERAVIET PR
DU SR EIBA h BN E R W& m AT AL
A

We recognise that people are the cornerstone
of our business success, and we continue to
encourage our advisers to develop their exper-
tise, and have a comprehensive compensation
and promotion system in place. We aim to
establish the 'Most Respected Advisor' creating
a shinning team to help our clients to plan for
their brighter lives.

ATV N iz B

Our 4 core values

Z ik

PROFESSIONAL

RE

CARING

Sun Life IANG Academy

NTH—DHARATHEEER ?Jzﬂ]%* 7l B 32
KEAIANGA & F MR L8 — IR BIHBEE
?ETE%"FZ%)EME’é:}f/l\)\%ikfﬁjﬂﬁﬂlf
RGNV RY A RKE L#HBELE FTELTR
Mo

To encourage more talent into our business,
we have launched the Sun Life IANG Academy
to enable bright, energetic young professionals
who live in Hong Kong to grasp opportunities
to develop their personal careers in insurance
and financial planning.

B &R

INSPIRING

Brighter+Gen

BrighterePRO

BrightereLeader

A

WINNING

BhHIEFHEm ) AL
REEEE

Nurtures rookie advisors on
onboarding and upskilling

BHEE T RE
[Epa]HES = il

Focuses on nurturing
more professional and
MDRT advisors

RS RITIES tH
KepfL BRI BA IR (R & R
Develops quality agency
expansion by promoting

its agency leaders to recruit
and coach their advisors




MiREN ITRSARNEERS a EEKEEHEEARILE
Building sustainable, 3 AT 2Kt 28
healthier communities for life EERITNZO A EBERBE:
| BBV R o
Our focus on sustainability helps us bring our company

purpose to life, and is central to our business strategy.

q'-:l-.-- :ﬁ'#%h

. :.érh-'

= - L -
YT X K EHE PR IR B J 4 F4 R MMl KR
BEBXKBEMENTRRBOMB G M- XESHE LUHBel 2 : BBKBBERIES — +4F (2002 - 2022) SREH
FRA-EEENAX - BMNTKEINEZEFLA R IMEXNRE SRS GRS EWRREXIN FR UEE
RBEERBREBIXFRENREBS - : | BAMERRE WA R NS BITHAE
Promoting community awareness of diabetes ' Fulfilling corporate commitments = EEEE"%
Sun Life Hong Kong is focused on promoting the awareness, prevention, care = In recognition of our ongoing commitment to
and research of diabetes to help build stronger and healthier communities. We being an outstanding corporate, we achieved P?S!rlgHﬁoggngapy
are committed to slowing the advance of diabetes and its related complica- : . the "Caring Company" Recognition from the ’ BB RIS HE
tions by working with local communities and supporting initiatives to improve i ', . Hong Kong Council of Social Service for the
the health and wellness of our clients, employees and the community. 20th consecutive year in 2022.

HEHEERTTSE

BERMEERE o 14 B o T ERZEBETMKE

BATERE S T B BE F KBSMAEENR TR E KBTS BIRAIATS0,00058 T ) 345 = RAMEE
HFRFIRIRER" Je “IKBRIAE A L B” > DA A AR FR K TR AR B e 1T X FERREFE TR ST AR BB E -
BREREAL- i N[ VT - Supporting families impacted by COVID-19
Title sponsoring sports events o IR P N ] E ' Sun Life Hong Kong donated a total of HK$750,000 to

support three food banks in Hong Kong, to care for

To encourage the public to lead healthy lives, Sun Life
has been title sponsoring a series of sports events such

workers in the food and beverage industry who have lost
their jobs or become underemployed during Hong

as the Sun Life Stanley International Dragon Boat )
Kong's fifth wave of the COVID-19 pandemic.

Championships and the Sun Life Resolution Run.
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Leading the way in .
sustainable investment

F . & - = - _-. ik - ‘ F:
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BRKAZH—HRAFARZNAFE -FA—KUBITN AN AE ZI(E-RAF Q052 miAFNOAHE)
. . P — . BEB T B AT) By 200 T~ B AR R
nehE P EEAENES N BB L - LA RE RIFAREBHIZL 153K FIEBRKIE UERISERRNRE
v R4 T 2 =\ Di ity, Equity & Our Diversity, Equity & Inclusion Strategy 2025
ﬂ]E/‘JﬁE%E'T?E = '%"XO mlzleurssllox quity outlines our focus areas, our goals, the progress
Commitments weTe making and our promise to keep pushing
for action.

BNRFESURA R - BUME R REENHX —EHEFHH CIEE
EIFRIEAR

Sun Life is playing a leadership role in the growth of sustainable investing.
As a purpose-driven company, we're here for our clients through life's most
important moments. Embedding sustainability as a key component of our

strategy supports how we deliver meaningful outcomes.

2050&5‘_ 7‘& 5inE PR ARH
S EESATHRM R
MEHH

Committed to the goal of net-
Net zero by zero greenhouse gas emissions
2050 for our investments and
operations.

We want to help create a brighter future for our clients, employees, advi-

sors, investors and communities.

FHipY R Brilliant Achievements

EL135FE A% Corporate Knights 2022 F 2100 R Z AliFE LR
(ERKRIABFHERE )

A] 54209 B AR

Ongoing Goals

AN Vo4 Corporate Knights' 2022 Global 100 Most Sustainable Corporations in
the World for the 13th consecutive year
O (1st position among insurance companies globally)

553K'AA' MSCI ESGITF4R"

i e ESG PlustAZEFIESS AR
Rank ‘AA’ MSCI ESG rating" ESG Plus e ST
EH”*”*E’J" 17k/ FHENIEE RN
Fu = Our proprietary ESG Plus research
ESG Plus research  and framework focuses on
and framework sectors/industries on their unique

non-financial risks

N E202253H31EHMSCI ESGHRE
As of March 21, 2022 MSCI ESG Research
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I F% P hRIZ 2 RE 1 b Fo & EE LB (K 36 o

Sun Life Hong Kong has always been client-focused, caring and committed to providing

reliable and efficient services. With our deep DNA of innovation, we constantly revive our

;E\ éﬁ [jll 1t g’ 1¢ 5‘_‘[ - services, products and our client journeys to deliver top-in-market experiences.

Fostering positive client
experiences with creativity

el

L5

LRSI F M FihERsZ AR

Ve

Realizing Mobile Insurance System .24 Opening new payment methods
F KPP im#E3F & Client Digital Platform

— PN EAEENBMRS T BIEENZER TMREFBE REABEES HEHNS

A HE - BMRRE - BHDAB RHTHMIRE “CEMR T AR

Consolidating all details of policies, your investment-linked fund prices and savings at Faster Payment System

ﬁ [ . [ i h [ i f ' [ [ - v > S = 3 = n £ =l N S ey * | S
your fngertps :?)Ek'”g claims, changing your personal information and setting instruc REEELHERRNRES RS (FHI) BB S 2 REEA R HRT M ARB A Ee
Using the Hong Kong Monetary Authority's fast payment system, "FPS", as the payment method*,

distributing payments from policies* to bring greater convenience for our clients.

—~ BIRA R EFRER GRS
rgt] B’l Cross-border electronic payment solutions to individuals in China#
B E

B ARMBEFRESZ KERITAMEFBRENER RESBER BRI

*EBZE@E%?&?E/_I—_\ BRRERZ D 1&%?&,3}31)/”55%*2%???57?\ Introduced Cross-border electronic payment solutions to individuals in China, significantly improved the
Submit a Fund Switching Request Change Premium Allocation Setup a Standing Instruction efficiency of claims delivery for mainland China clients, and enabled them to receive their claims faster and

more efficiently.
- I B

4= / bl AN Ny 73 v <
g 'f—'r E %ﬁ rl]k):l R *’I- qa 18 ? 12: B}“E Ej = l;a—'l {% % Y1q: *RIRN ABIMRIEFIS KRB M RFRITT & R B YH B My Sun Life HK REIMARFRE ME A TIEEEESHEERNRE MRS BRI ERZAH R

Update Your Personal Information Make a Claim Access Your Documents Anytime TS FEIR” KMy Sun Life HKRENR BT RAR X B2 50 R A NIL9 3 -
Only for Individual accident benefits. Documents and information provided shall be complete and valid, and submitted via My Sun Life HK; clients must have

selected to receive claim payments via the Hong Kong Monetary Authority’s Faster Payment System (FPS). Subject to terms and conditions of FPS and My
Sun Life HK.

#EBKPERERXMRSERTRINERERFANRRER A—RAAZEBURZZRINEES,000=TU T SFE&S IR FE50,000527TLL T

The cross-border payment service is applicable to both accident and hospitalization and surgical claims with a transaction limit below the equivalent value of
USD5,000 to the same policy owner per day, and a maximum total payment limit below the equivalent value of USD50,000 to the same policy owner per year.
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Sincere client feedback
for sincere services

EEBXKBAER NEFRSERNIRZ NRBEREERE BRI LIF
B ABENDPABIC RNBEARFEBMMIR Z 0 AT RERBRS-
UTERRENERNERRIE:

We take great pride in supporting our clients. Whether requesting
an insurance form, having questions about a plan, or requiring spe-
cific assistance, we're always here to help with sincerity and care to
all our clients anytime anywhere. Here are some real feedbacks
from our valuable clients:

ar

XEBAZ PRSP OMEINA B OB H IIE
BREETRE HEF BHEEBFO
REFHEM - KBABEMSI T KEFE
BHNFEBNBBAFO ENHESESFE
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