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SunWallet - Frequently Asked Questions
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General Questions

Q1. What is SunWallet? How can SunWallet help to manage my policy?

A1."SunWallet" is a tool that allows clients to manage policy wealth one-stop
online regardless of their geographic locations. Clients can enjoy the following
benefits:

a. The SunWallet landing page offers the policy value overview function on policy
owner level

b. One-off Value Withdrawal (payout)

c. Setting up, enquiring and cancelling Standing Instruction for Regular Withdrawal
(Cash Out) from the policy, which automatically and regularly withdraws policy
value from a policy and pay out to policy owner

d. Setting up, enquiring and cancelling Standing Instruction for Value Transfer from
one policy to another eligible policy regularly under the same policy owner for
premium and levy settlement. Clients can transfer dividends, cash coupons and
cash value of Accumulated Reversionary Bonus to pay premiums and levies of other
designated policies under the same policy owner. When the policy has insufficient
policy value to pay premium and levy of another policy, we allow auto execution of
partial surrender for selected plans based on policy owner’s pre-set instruction.
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Q2: Which types of policy values can be withdrawn/transferred via SunWallet?

A2: For one-off value withdrawal, clients can withdraw dividends, cash coupons,
and cash values of accumulated reversionary bonus under traditional plans.

For standing instruction for regular withdrawal or value transfer, Available policy
value will be withdrawn/transferred with the sequence below:

1. Dividend

2. Cash coupons

3. Cash value of accumulated reversionary bonus of selected plans (determined by
Product Department)

4. Guaranteed Cash Value and Terminal Bonus (only selected products are
applicable to withdraw/ transfer this value via partial surrender)

Q3. Can | withdraw investment fund values from Investment-Linked Assurance
Scheme (ILAS) plans via SunWallet?

A3. No. Please submit requests via paper form.

Q4. When processing my value withdrawal/transfer request, will | receive any
notifications on status updates?

Ad. Yes.

Clients will receive an app notification when the standing instruction requestis
submitted, updated, proceeded successfully or rejected. Correspondence letters
or eAdvice (email and SMS notifications) will also be received when the request is
proceeded successfully oris rejected.

Clients can also see the active standing instruction record in SunWallet via My Sun
Life HK.
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Payout Method

Q1. What payout methods and payout currencies are available for SunWallet?

A1: Please refer to the following table:

Payout Payout Method Payout Currency

Region

Hong 1. Faster Payment HKD or RMB (limited to RMB policy)
Kong System (FPS)

2. Local bank transfer HKD or RMB (limited to RMB policy)
3. CHATS bank transfer  Policy Currency
(applicable to non-

HKD/RMB/AUD plans)
4. Local Cheque Policy Currency or HKD
Overseas 1. Multi-currency For one-off value withdrawal, below

overseas bank transfer  currencies allowed:

(powered by the third- USD, AUD, CAD, GBP, EUR (UK), JPY, THB,

party service provider) KRW, SGD, IDR, AED, MYR, PHP, ZAR,
VND, USD (Cambodia)

For regular withdrawal, only policy
currency is allowed.

2. Telegraphic Transfer | Policy Currency

(TT) (applicable to USD

plans)

3. Overseas Cheque Policy Currency

(applicable to non-

HKD/RMB/AUD plans)

Q2. What are the minimum and maximum payout amounts for each payout
method?

A2. Please refer to the table below:

Payout Payout Method

Region
Hong 1. Faster Payment No limitation HKD 2,000,000 / RMB:
Kong System (FPS) equivalent to
HKD2,000,000
2. Local bank transfer No limitation HKD 2,000,000 / RMB:

equivalent to
HKD2,000,000
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3. CHATS bank transfer No limitation Subject to receiving

(applicable to non- bank

HKD/RMB/AUD plans)

4. Local Cheque No limitation No limitation
Overseas 1. Multi-currency Equivalent to Subject to receiving

overseas bank transfer HKD1,000 bank

(powered by the third-
party service provider)

2. Telegraphic Transfer No limitation Subject to receiving
(TT) (applicable to USD bank

plans)

3. Overseas Cheque No limitation Subject to receiving
(applicable to non- bank

HKD/RMB/AUD plans)

Q3. If the payout is rejected, what will happen to the payout for one-off
withdrawal/standing instruction for regular withdrawal?

A3. If the payout via FPS/local bank transfer fails, Sun Life will mail a cheque to the
client’s correspondence address.

For Telegraphic Transfer/overseas bank transfer/local CHATS, the withdrawal
amount will be returned to Sun Life. Policy Administration team after being notified
by Finance team will discuss with the advisor on the handling case by case.

Q4. Which types of bank accounts are applicable to local bank transfer?

A4. Bank accounts that are verified and used for premium autopay or withdrawal are
applicable. And for local CHATS bank transfer in USD/CAD/GBP (policy currency
must be the same as payout currency), unverified bank accounts are accepted with
valid bank proof submitted.

Q5. Do | need to provide any bank supporting document for local payouts for
one-off withdrawal/standing instruction for regular withdrawal?

A5. You need to provide bank supporting documents if you have no verified bank
accounts used for Sun Life payments before.
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You may submit the supporting documents with the following information via My
Sun Life HK:

1. Bank name

2. Account number

3. Validity of proof of the bank account within 3 months

4. Bank account holder name (MUST be the policy owner name)

If payoutis successfully processed after supporting documents are received, this
bank account will become a verified bank account and allow to select in SunWallet
upon next withdrawal request.

Q6. What are the differences between using Telegraphic Transfer (TT) and multi-
currency payout?

A6. The charges incurred in TT and multi-currency payout service are different.

The bank charge for TT is subject to handling fee of intermediary and beneficiary
banks and such charge is only revealed when the paymentis completed. For multi-
currency payout, the transaction fee is transparent to Sun Life and charged by the
third party service provider instead of bank(s).

Besides, the turnaround time for multi-currency payouts is normally shorter than
that for TT.

Q7. Which types of bank account are applicable to multi-currency payout
service?

A7. According to the third party service provider, the receiving bank account must
be issued in the same country as the payout currency. For example, payouts in USD
must go to a U.S.- or Cambodia-issued bank account (Cambodia is newly
supported from April 2025).

Exceptions may apply (e.g. EUR only supports UK-issued accounts). Please refer to
the latest payout table in “Payout Method — Q8” for full details.
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Q8. What information is required for different receiving banks for multi-

currency payouts?

A8. The mandatory bank information varies with the payout country. The below table
shows the requirements of each country:

Payout Payout Region Required Bank Info
Currency
AUD Australia 1. Bank State Branch Number
2. Bank Account Number
3. Address info
CAD Canada 1. Bank Transit Number
2. Institution Number
3. BankAccount Number
UsD United States 1. Account Type
2. Bank Account Number
3. Routing Code
4. Address info
GBP United Kingdom 1. Bank Account Number
2. SortCode
Or
1. IBAN
EUR United Kingdom 1. IBAN
2. SWIFT/BIC Code
SGD Singapore 1. Bank Account Number
2. MSISDN
JPY Japan 1. Branch Number
2. Bank Account Number
3. MSISDN
4. Nationality
KRW South Korea 1. Bank Account Number
THB Thailand 1. Bank Account Number
USD (for USD | Overseas - Non- 1. Name of beneficiary bank
policies only) | USA (unless 2. Name of Account Holder of the
otherwise Beneficiary Bank
specified below) 3. Bank Account No. of Beneficiary Bank
4. SWIFT Code of Beneficiary Bank
5. Name of Intermediary Bank (if any)
6. Name of Account Holder of
Intermediary
Starting 1 Apr 2025, SunWallet supports 7 new countries and currencies:
UsD Cambodia Bank account number
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IDR Indonesia Bank account number
MYR Malaysia 1. Bankaccount number
2. Country of Address
PHP Philippines Bank account number
ZAR South Africa 1. Bankaccount number
2. Address
AED United Arab 1. IBAN
Emirates 2. Address
3. Country of birth
4. ldentity Document (ID) details
(including expiration date, ID number
and ID type)
5. MSISDN
VND Vietnam Bank account number

Remark: Please note that the required bank information may be subject to
additional supplementation after your request is submitted, due to regulatory
changes from national banks or other transaction-related requirements.
Additionally, these requirements may change over time.

Q9. What are the specific requirements to use multi-currency payouts?

A9. The receiving bank account must:
— Beissued in the same country as the payout currency
— Provide supporting documents if newly added (e.g. account number,
address, ID info)
For UAE, detailed ID and address proof is mandatory.

Q10. What ID types are supported for bank account verification for United Arab

Emirates?

A10. The following ID types are supported for verification:

- Passport - Alien Registration Certificate/Card
- National Identification Card - PAN Card

- Driving License - Voter’s Identification Card

- Social Security Card/Number - Health Insurance Card/Number

- Tax Payer ldentification Card/Number | - Employer Identification Card

- Senior Citizen ldentification Card
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- Birth Certificate - Others (subject to case-by-case
- Village Elder Identification Card review)
- Permanent Residency Identification
Card
Please note:

e You must provide the expiry date of the ID. Otherwise the request will not be
accepted.

e If"Others" is selected, the ID will require additional review and may take
extra time to process.

Q11. Any criteria to allow overseas money transfer to a bank account that is not
issued by payout currency country?

A11.Yes. My Sun Life HK provides an overseas payout alternative Telegraphic
Transfer (TT) for USD policy owners who need to transfer policy values in USD to
bank accounts that are notissued in the US.

Q12. Is there any transaction fee for each payout method for one-off value
withdrawal/standing instruction for regular withdrawal?

A12. Transaction fees apply to CHATS, TT and multi-currency transfer. The
transaction fee will be deducted from the withdrawal amount.

Payout Payout Method

Region

Hong Kong 1. Faster Payment System No
(FPS)
2. Local bank transfer No
3. CHATS bank transfer Yes, the amount is subject to
(applicable to non- receiving bank
HKD/RMB/AUD plans)
4. Local Cheque No

Overseas 1. Multi-currency overseas USD 5 ~ 8 varies by payout

bank transfer (powered by the = currency

third-party service provider)

2. Telegraphic Transfer (TT) Yes, the amountis subject to
(applicable to USD plans) receiving bank
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For selected products, the transaction fee of overseas payout can be waived if such
withdrawal is the 1st payout of the policy during each policy year. This waiver of
transaction fee is applicable for overseas payout only.

Q13. How is the transaction fee for overseas payout converted into payout
currency?

A13. When proceeding with the withdrawal, the transaction fee is first converted
from USD to policy currency according to Sun Life’s exchange rate. It is then
deducted from the withdrawal amount before converting the to-pay amount into
payout currency.

Q14. Will the transaction fee and exchange rate policies change for multi-
currency payouts of the new currencies?

A14. The existing transparent transaction fee structure and exchange rate
conversion policies apply to the new regions (please refer to “Payout Method - Q8”
for the new currencies and regions). The fee amounts, minimum and maximum
withdrawal limits are outlined in the table in “Payout Method - Q2 & Q12”. Clients
can take reference of the estimated transaction fee and actual payout amount
during the application process.

Q15. Is there a transaction fee waiver policy?

A15. Yes, selected policies are entitled to waiver of transaction fees for the 1st
overseas transaction of each policy year. The cost will be borne by Sun Life.

Q16. Which products are eligible to transaction fee waiver once a year?
A16. Such waiver applies to the following plans:

e RoyalFortune

e Stellar Multi-Currency Plan

e Stellar Multi-Currency Insurance Plan Il
e SunGift Global

e SunGift Global Insurance Plan Il

e SunJoy Global

e SunJoy Globallnsurance Plan I

31



ZHE PR | English version | & 1A S0 S A2
e SunPrime
e SunWing

The product list may change from time to time. New product eligibility will be
subject to product features and Sun Life’s decision.

Q17. How is the period of transaction fee waiver (1-year) measured?

A17.The 1-year count is anew from policy anniversary date and is subject to the
actual processing date of payout transfer. The payout will only be processed after
the request has been assessed and approved according to AML requirements.

Q18. Do clients know the exact exchange rates and transaction fees during
application in My Sun Life HK?

A18. No, but My Sun Life HK will show an approximate amount of transaction fee
and payout amount during the request submission process. The estimation is made
based on latest exchange rates of Sun Life as well as the third party service provider
stored in Sun Life’s system.

Q19. Is the exchange rate charged by the third party service provider at a
competitive rate? Or is it the same as the market exchange rate?

A19. The third party service provider is with a more competitive transaction fee rate
(e.g. USD 5-8 of single digit) than other banks which charge in double-digit under
normal circumstances.

Besides, the exchange rates of the third party service provider follow the Reuters bid
rates with a Foreign Exchange spread. This is in line with current market practices to
ensure we offer a competitive rate.

Q20. What is the service turnaround time of multi-currency payout?

A20. The payout is usually completed within T+1 by the third party service provider
after the requestis successfully processed in system on T. The service request
status can be checked in My Sun Life HK on T+4. If the request cannot be
processed on T, it may require additional review and take longer time for
completion.
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Q21. What happens if an overseas bank transfer is declined?

A21. Overseas bank transfers may be declined for various reasons, such as
mismatches between submitted information and bank records or compliance
issues. If an overseas bank transfer is declined, the withdrawal amount will be
returned to Sun Life. The Policy Administration team, upon notification from the
Finance team, will discuss the issue with the advisor on a case-by-case basis to
determine the appropriate course of action.

One-off Withdrawal

Q1. What kinds of traditional plan policies are not applicable to one-off
withdrawal?

A1:Under the below circumstances, value withdrawal cannot be exercised:

1. Available value is or less than 0

2. For Rainbow Maker rollover, available value is less than HKD4,000/USD500

3. Automatic loan has been applied to premium payment, and it is already the last
payment

4. Policy has an assignee or irrevocable beneficiary

5. There is another withdrawal request in progress for the policy, regardless of the
submission channel

6. “Foresight Deferred Annuity Plan” policy within premium payment term

7. Accumulated Dividends in “SunDiamond”/”SunEducator” policies cannot be
withdrawn during income period

Q2. If the policy currency is not HKD, how is the payout amount converted into
HKD for one-off withdrawal?

A2. The currency conversion rate follows the latest exchange rates declared in the
“Exchange Rates” page of the company website, under the “BENEFIT/POLICY
PAYMENT” section.
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Q3. How is the payout for HKD policies denominated in other currencies for
one-off withdrawal?

A3. HKD policy payouts are converted to the payout currency according to exchange
rates used by the third party service provider at time of payment settlement.

Q4. How is the payout for USD policies denominated in other currencies for
one-off withdrawal?

A4.USD policy payouts are converted to the payout currency according to exchange
rates used by the third party service provider at time of payment settlement.

Q5. How is the payout for non-HKD/USD policies denominated in other
currencies for one-off withdrawal?

Ab. Sun Life converts the withdrawal amount from policy currency to HKD according
to the company’s exchange rates.

Then, the third party service provider further converts the amount from HKD to
payout currency based on the exchange rates used at time of payment settlement.

Q6. Any examples for the payout denomination and transaction fee calculation
for one-off withdrawal?

A6. Example: The policy owner requests to withdraw GBP4,500, to be paid in JPY.
Step 1: Sun Life deducts transaction fee (GBP6.35) in policy currency.
(GBP 4,500 - GBP6.35 = GBP 4,493.65)

Step 2: Sun Life converts the above amount into HKD (Sun Life’s rate = 9.8510)
(GBP 4,493.65 x9.8510 = HKD 44,266.9462)

Step 3: The third party service provider converts the amount into JPY as final
payout amount (rate = 19.7573473)
(HKD 44,266.3551 x 19.7573473 = JPY 874,585.75)
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Withdraw from

SunGift Global

Po . 2024

Type of Policy Value Amount

Cash Value of Accumulated GBP 4,500.00

Reversionary Bonus

Approx. Transaction Fee -GBP 6.35

Payout Region Japan

Payout Currency JPY

Total Amount GBP 4,493.65
Li ] Approx. JPY 874,585.75

N\
Payout Method

Overseas Bank Account

KCON DCJLON
87654334567-543456789-3XXXX

Q7.USD is a common currency across the world. Can | collect a payout in USD
with a bank account issued in Singapore using the multi-currency payout
service for one-off withdrawal?

A7. Multi-currency payout service only caters requests with the same currency
country and bank issuance country. Hence, such request is not supported for multi-
currency payout.

Yet, you may use Telegraphic Transfer (TT) to complete this request. Please refer to
“Payout Method - Q11” for details.

Q8. How about Euros? Can | transfer payouts to a bank account issued in Spain,
by exchanging USD policy values into Euros for one-off withdrawal?

A8. Currently, multi-currency payout service only supports UK-issued bank
accounts for Euro payouts. Hence, such request is nhot supported at the moment.
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Standing Instruction

General Questions

Q1. Which types of policy are applicable to standing instruction of regular
withdrawal/value transfer?

A1. Enhanced rules are applied to standing instruction that only selected plans are
applicable to standing instruction of regular withdrawal/value transfer. The
eligibility is determined by Product Department and may change from time to time.

Most participation plans with dividends and cash coupons are eligible to the
functions as Withdrawing Policy (the policy to withdraw/transfer value from).
Below tables demonstrate the eligibility for plans with Cash Value of Accumulated

Reversionary Bonus:

I. Saving plans with Cash Value of Accumulated Reversionary Bonus (“RBCV”) only
e RBCV can be withdrawn/transferred
e Partial Surrender is allowed

Stellar

Stellar Multi-Currency Plan
SunJoy

SunJoy Global
SunGift
SunGift Global
SunPrime
SunWing
Venus Il

Venus

Victory

Il. Life protection plans with RBCV only
¢ RBCV CANNOT be withdrawn/transferred
e Partial Surrender is NOT allowed
ProductName
Commitment
Generations
Generations Il
LIFE Brilliance
Prosperity
Vital
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lll. Annuity plans or coupon plans with RBCV and Cash Coupon

e (Cash Coupon can be withdrawn/transferred
e RBCV CANNOT be withdrawn/transferred
e Partial Surrender is NOT allowed
FlexiRetire Annuity Plan
Foresight Deferred Annuity Plan
SunGrowth
Vision
Besides, all medical, HI, accident, term and below Cl plans are accepted as

Receiving Policy
(the policy to receive the transferred value).

Critical Illness Cover

Critical Medical Care

Critical Medical Care Insurance Plan |l
HKD Refundable Critical Illness
Insurance

SunHealth Cancer Shield

SunHealth Critical Illness Care
SunHealth Critical Illness Care Il

Q2. How to set up standing instructions of regular withdrawal/value transfer?
A2. Clients can submit the request anytime via
(1) My Sun Life HK or

(2) Send us the "Standing Instruction Request Form" with required details of
instruction stated, to set up Standing Instructions for Value Transfer or

(3) Send us the "Application Supplement - Standing Instruction for Regular
Withdrawal" form with required details stated to set up Standing Instructions for
Regular Withdrawal. In case clients are interested in setting up such instruction for
a new policy, they can submit the above-mentioned form during new application
stage.
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Q3. How can clients enquire about the detailed breakdown of regular
withdrawal/value transfer after it is executed? How would clients know if partial
surrender is executed?

A3. App Notifications with detailed withdrawal/transfer breakdown will be issued to
clients after regular withdrawal/value withdrawal is executed. It displays the type of
policy value and corresponding amount that has been withdrawn/transferred. It also
indicates whether partial surrender is executed.

If Partial Surrender is executed, the endorsement of new notional amount can be
viewed in My Sun Life HK, under the “Other Letters” section of “Policy Documents”.

Q4. If regular withdrawal/value transfer has started execution, can the client
request for one-off value withdrawal?

A4.Yes, itis allowed as long as the available policy value is sufficient to be cashed
out, and the regular withdrawal/value transfer instruction shall remain unchanged.

Q5. If regular withdrawal/value transfer has started execution, can the client
request for policy loan?

A5. Yes, the client can submit a policy loan request in order to meet financial needs.
However, the standing instruction of regular withdrawal/value transfer will be
automatically ceased on withdrawal day/premium and levy settlement day of
Receiving Policy, with a notification letter sent to client for attention. The same
applies if the policy has active automatic premium loan (APL) in case of overdue
premium. The standing instruction will be revoked.

Q6. Can clients withdraw guaranteed cash value as part of the regular
withdrawal/value transfer amount?

A6. For selected plans determined by Product Department from time to time, during
standing instruction setup, clients can opt for Partial Surrender to take out
guaranteed cash value of basic plan and cash value of terminal bonus by reducing
the notional amount of the policy.

When the sum of available policy value of dividend, cash coupon and cash value of
accumulated reversionary bonus is less than the regular withdrawal/ transfer
amount, the insufficient amount will be withdrawn by executing Partial Surrender.

Example:
A Regular Withdrawal/Value Transfer Standing Instruction is set up for a Stellar

Multi-Currency Plan policy, withdrawing/transferring HKD1,000 at each modal.
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When the policy value account has only HKD80O left in total, we will first deduct
HKD800 from the account, then execute Partial Surrender to settle the remaining
HKD200, to proceed with the HKD 1,000 payout/value transfer.

Whether Partial Surrender can be executed is subject to the minimum notional
amount requirement set for each plan.

Q7. Under which scenarios is the policy not applicable for standing instruction
even itis an eligible plan defined by the Product Department?

A7. The policy is not applicable for standing instruction in below scenarios:

1. The Withdrawing Policy is with an Irrevocable Beneficiary

2. The Withdrawing Policy is under assignment

3. The Withdrawing Policy has active Automatic Loan or Transfer
(APL/APT) to premium payment, and it is already the last payment

4. The Policy Owner is under bankruptcy

Q8. Can clients apply for both regular withdrawal and value transfer standing
instructions under the same Withdrawing Policy?

A8. Yes. Clients can set up both regular withdrawal and value transfer standing
instructions for the same Withdrawing Policy.

Q9. What is the impact of applying Partial Surrender?

A9. After Partial Surrender, the Notional Amount, Guaranteed Cash Value, future
declaration of Reversionary Bonus, Terminal Bonus and the total premiums due and
paid of the basic plan will be reduced proportionately and affect future benefits. Any
anniversary dividend/cash coupon/bonus (if applicable) and guaranteed cash value
which may be payable in the future after Partial Surrender will be proportionately
reduced based on the reduced notional amount.

Once the Notional Amount is reduced, the reduced portion under the policy is not
eligible for reinstatement.

In order to protect the interest of clients, if the standing instruction allows partial
surrender, a reminder letter will be issued to client 30 days before the effective date
of the instruction.
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Q10. How can clients terminate active standing instructions?

A10. Clients are able to terminate active standing instructions via submitting paper
forms. Alternatively, sign in to My Sun Life HK Client Digital Platforms (“My Sun Life
HK”) and click the “cancel” button under the policy with active standing instruction
on the policy list page.

Regular Withdrawal
Q1. What are the benefits of regular withdrawal?

A1. Clients can manage the policy value to meet their financial needs along
different life stages. By setting up regular withdrawal standing instructions, clients
regularly receive payout locally or overseas hassle free regardless of geographical
location.

Q2. How frequent can the regular withdrawal be made? Is there any minimum
required amount?

A2.There are 2 choices of payout frequency, either on a monthly or annual basis.

For monthly payout, the current minimum amount is HKD1,000 (or its equivalent).
For annual payout, the current minimum amount is HKD12,000 (or its equivalent).

Q3. Is there any limitation on effective date (first withdrawal date) and expiry
date (last withdrawal date) for standing instruction of regular withdrawal?

A3. For majority plans, if the payout frequency is monthly, the effective date shall
be the monthiversary date. If the payout frequency is annual, the effective date shall
be the policy anniversary date. The policy value declares on monthiversary and/or
anniversary dates and therefore the effective dates shall follow the above-
mentioned dates to increase the successful rate.

While for selected products* below, the effective date must be after premium term
end date.

Product Name

Stellar

Stellar Multi-Currency Plan
SunJoy

SunJoy Global
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SunGift

SunGift Global

SunPrime

SunWing

Venus Il

Venus

Victory

Foresight Deferred Annuity Plan
* Plans listed above may vary from time to time, subject to Product team’s
decisions.

Besides, the standing instruction expiry date cannot be later than the policy
maturity date.

Q4. After the standing instruction for regular withdrawal is set up successfully,
when will the execution start? When will it terminate or expire?

A4.The actual dates of policy value withdrawal execution and termination shall be
the effective and expiry dates provided by the clients during application.

Standing instructions will also terminate due to following reasons:
1) Client successfully applied for standing instruction termination, or
2) Theregular withdrawal execution is rejected due to any reasons stated in

“Regular Withdrawal - Q11”.

Q5. How does “Annual Increment %” for regular withdrawal work?

A5. Annualincrement is an optional feature. Clients can increase the regular
withdrawal amount annually by a percentage ranging from 3-10%.

Example 1:

Regular withdrawal effective date: 01 Dec 2024
Regular withdrawal amount: HKD1,000
Withdrawal frequency: Monthly

Annual Increment: 3%

N\ ~ ~N
1styear 2nd year 3rd year
(01 Decy2024 to (01 Dec 2025to (01 Dec 2026 to
01 Nov 2025) 01Nov 2026) 01 Nov 2027)
Sun Life withdraws Sun Life withdraws

Sun Life withdraws

HKD1,000* 103% = HKD1,030* 103% =
HiD1,000end HKD1,030and HKD1,060.9 and
pay pays out to client pays out to client
J J J
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e Regular withdrawal effective date: 01 Dec 2024
e Regular withdrawal amount: HKD12,000
e Withdrawal frequency: Annual

e Annuallncrement: 10%

\
From the first day

of 1styear
(01 Dec 2024)

Sun Life
withdraws
HKD12,000 and
pays out to client

J

From the first day of
2nd year
(01 Dec 2025)

Sun Life withdraws
HKD12,000 *110% =
HKD13,200 and pays

out to client

~

J

From the first day of
3rd year
(01 Dec 2026)

Sun Life withdraws
HKD13,200 *110% =
HKD14,520 and pays

out to client

J

Q6. Can the client withdraw the regular payment to his/her overseas bank

account?

A6. Yes, the payment can be transferred to client's overseas bank account by the
3rd party payment service provider, subject to the then administrative requirements
imposed by different banks in different countries from time to time.

Q7. Can the client collect regular payment in other currencies under overseas

bank account transfer?

A7.No. Unlike One-off Value Withdrawal, the payout currency of overseas bank
account transfer for regular withdrawal must be the policy currency.

Q8. If the policy currency is USD, is it correct that the regular withdrawal
payment can only be received with an US-issued bank account?

A8. No, for USD policies, we provide Telegraphic Transfer (TT) option to offer
flexibility to pay the regular withdrawal amount in USD to bank accounts that are

issued in countries out of US.

For policies in other currencies such as CAD, GBP and AUD, we only accept payouts

to bank accounts issued in the policy currency country.
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Q9. Is there any other payout method rules for regular withdrawal?

A9. Except for the overseas payout currency limitation stated in “Regular withdrawal
- Q7”, other payout method rules for One-off Withdrawal are applicable to Regular
Withdrawal.

For AUD policies, below payout methods are applicable:

1. Payout in HKD: FPS, local cheque, local bank transfer

2. Payout in AUD: overseas bank transfer via third-party service provider

Q10. Can the regular withdrawal amount set up at initial stage be changed?

A10. Yes. Clients can either a. submit a new instruction via paper form with
appropriate regular withdrawal amount to replace the previous instruction, or b.
terminate existing standing instruction via My Sun Life HK and submit a new
instruction.

Besides, there is an optional choice to increase annual withdrawal amount at a
range of 3-10% in order to cater to inflation.

Q11. Under which scenarios, will the regular withdrawal be failed to execute?

A11. Regular Withdrawal could be rejected subject but not limited to the below
circumstances:

The policy to withdraw value from is not in force

The policy to withdraw value from has an irrevocable beneficiary

The policy to withdraw value from has an assignee

The client is bankrupted

The policy to withdraw value from has outstanding loan, including that
automatic loan and transfer (APL & APT) has been applied to premium
payment, and itis already the last payment

The policy to withdraw value from has insufficient value

7. Foroverseas payout, the withdrawal amount exceeds the maximum
withdrawal amount allowed for foreign currencies per client

I SRl b

=

Q12. Can clients apply for multiple regular withdrawal requests under the same
policy?

A12. Yes. Clients can submit multiple regular withdrawal requests for the same
policy.
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Value Transfer

Q1. What is standing instruction of value transfer? How is this different from
regular withdrawal?

A1. Unlike regular withdrawal that is a payout, standing instruction of value transfer
refers to an authorization of policy value transfer from one policy (Withdrawing
Policy) to another eligible policy (Receiving Policy) under the same policy owner for
premium and levy settlement.

Q2. Is it acceptable to apply for value transfer across policies of eligible 3rd
party payor?

A2. No. Allinvolved policies must be under the same policy owner.

Q3. Is it acceptable to apply for value transfer within the same policy?

A3. No. Itis not accepted to set up standing instructions within the same policy. If
clients need to settle premium and levy of the same policy, please submit the
“Withdrawal - Traditional Policy” request form to make one-off withdrawal to
settle the premium and levy.

Q4. Is there any limitation on effective date (first withdrawal date) for standing
instruction of value transfer?

A4. For the majority of products, the value transfer effective date shall be next
settlement due date of premium and levy.

While for selected products* below, value transfer can only start after the premium
of withdrawing policy has been fully paid.

Product Name

Stellar

Stellar Multi-Currency Plan

Sunloy

SunlJoy Global

SunGift

SunGift Global

SunPrime

SunWing

Venus Il

Venus

Victory

Foresight Deferred Annuity Plan
* Plans listed above may vary from time to time, subject to Product team’s
decisions.
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Q5. After the standing instruction for value transfer is set up successfully, when
will the value transfer take effect? And when will it terminate?

A5. The actual date of policy value to be transferred shall be the premium due date
of the Receiving Policy. If the Receiving Policy has any overdue premium at the time
stand instruction is set up, value transfer will be executed immediately to settle
overdue premium(s).

Standing instructions for value transfer will also terminate due to the following
reasons:
1) Client successfully applied for standing instruction termination, or
2) Thevalue transfer execution is rejected due to any reasons stated in “Value
Transfer-Q6”, or
3) Receiving Policy is no longer in premium paying status.

Q6. Under which scenarios, the value transfer will be failed to execute?

A6. Value Transfer could be rejected subject but not limited to the below
circumstances:

Policy to withdraw value from Policy to receive value
(Withdrawing Policy) (Receiving Policy)
1. Policyis notin force
2. Theclientis bankrupted
3. The withdrawing policy and receiving policy do not belong to the same
policy owner
4. The policy has outstanding loan, including = N/A
that automatic loan and transfer (APL &
APT) has been applied to premium
payment, and it is already the last payment

5. The policy has an irrevocable beneficiary N/A
6. The policy has an assignee N/A
7. The policy has insufficient value N/A

Q7. Under the new rules of plan eligibility, is there any impact to the policies
with existing standing instruction(s) of value transfer?

A7. Standing instruction for value transfer set before SunWallet Phase 2 launch will
remain active even if the value is transferred to a non-eligible plan as defined in
SunWallet phase 2.

Yet, existing value transfer instructions could be rejected by new rules stated in
“Value Transfer — Q6”. In this case, clients need to set up a new standing instruction
of value transfer which is bound by the new rules.
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Q8. Can clients apply for multiple value transfer requests under the same
policy?

A8. Yes. Clients can submit multiple value transfer requests to pay premium for
multiple Receiving Policies from same Withdrawal Policy. Yet, please note that

each Receiving Policy can only receive value transferred from one Withdrawal
Policy.

46



ZHE PR | English version | & 1A S0 S A2

SunWallet - 5 I 0] &5

BT (ss)UTHETEEEEZS9NENEg )

_ﬂl‘Lr"ﬁ"l‘DE
L[] I TP 47
=k =
L T B oo e e e e e ——————aaeeaae et —————————aaaaerrrr———————— 48
—RHIREVREMNE
_A' E 7N ﬂ ............................................................................................ 56
B BB S oot eeaa e e e ————————aaaaaeetet——————————aarerrrra————————— 59
— o
R D O] R e et e e e e e e e e e e e e e 59
TEHR IR X 63
e B o ettt nnnnnnnnnn
IR =R 2R 66

— A3 a2

Q1. AR SunWallet ? SunWallet O] IO/ E B ERZ TRE ?

A1. “SunWallet” 2 —NRIRMIE, « LR — I TN ESBRENENTE - EFROLUE
P INEE

a.SunWallet FTTHREMEFIBENE @ IHRBEEINABEZ THAREZENNRENE
b. —RMREUREME (W)

c. 81 - SEWRIVEEHRAERES () - B RERNRERIVRENEHZMN
FiREENA

d. %3 - BWEEUENERBERES  THRREEBNEZE—REEINAZTHS
—KIRE - AEHMRBR RIRERIEZ: - R ORBLAA - WL / ZHlE KERIRER
AAMEMEUZMNE FEMEERENRERRELESR - SRENEAEUZNS—R
BRREE RIRTBERN - IR TRBEREEINANIIZIERTEIDER -

47



ZHE PR | English version | & 1A S0 S A2

Q2. MEREBEMBEEATIRIFENE / NMEERBRERES?
A2 AT —RMERERENE - BoRIESRE FTER2RMWLAF) ( Dividend )~ oI ZEY
I ( Cash Coupons ) REZFIVIRZLF ( Reversionary Bonus ) FUIIEM1E -

AN RENEHZRBRU T INFHITEHRM / MERES

1. 41

2. & / IBIE

3. A mEN TREZIHEEM X T ERIRFRAFMENE

4. RIEBEMERELILAFN ( RREERUE S RERANIRIULNE )

Q3: A LUZET sunWallet REVIRFHERERBEMNESMES ?
A3. AT - RIRERERESRBNESNELILISKBERBIRZFIE -

Q4. ERBIRIMREMNE / MEEBERED - HSWBEABRFBERSEMNBAIG ?
Al = > BEFRZTERBPIBEBMINER - REEHKPIBERINNHKIERWE App #HER
- PIERINEHEEE - BEFINSWEIEH B FERN (B RFAEW )

ZF7JRe] & A My Sun Life HK + F SunWallet EEHRMERLFHE -

LVET YTk

Q1. SunWallet ST HBLEURFR A = R UL FR B ?
A1.1IBSELITIE :
Y Frith X WA=

'E 1. FEHR (FPS) BITHIARM (ARMRRTAEMRESE )
2. AR TT IR WK BITIARM (ARMRRTAERMRE )
3. AMTIREEIK (BRTE REXR
70/ ANEM / BITiRE )
VN U fREATIT 2% BT

48



ZREP R | English version | B AP AR

=2l 1. ZHEMEIMRITIRFI —RERIRBNMESEZ UM
M (RSHEB=7RSHN =T - BT~ Moo ~ =8 BoT (R ) -
AR ) HE - =% ~ 87T~ #KoT ~ ENERE - [

KEENus - BRATSE - SFRELR -
FMIE=45 - MG - 57T (RER )

METERRY - REILUREEMIER -
2.8L (TT) (BT fREH
TOIRE )
3. BINZR fREgHM
(ZRATEBT/ ART/
BITIRE )

Q2. ZEWME R A A REN RS U EEERHIS ?
A2. 1IBZELITFAIFE -

WX WA

&5E 1. B8 (FPS) R AR 7T 2,000,000 /
ART : HE T8t 2,000,000
2. ARHER T P UG RR R AR 7T 2,000,000 /

AE™ : 85T 87T 2,000,000
3. ARSI (ERTE  RART BRUFAERTTME

7T/ AR /BITRE )
4. R 2 PR 2 PR

5 1. SRHETEMNAKSEE  AETET  RERERATE
2 (RBEE= RS 1,000
AR )
2.8 (TT) (BEFET BAERE BRUERERITTE
N
3. T = SRR BRI E
(BRTFIESET/ ART/
SEITIRE )

49



27 IR 7K | English version | &80 Al AN

Q3. NRUIFRKRW - KREEMINE — N IEHIREVRENE / ERIEIE FAE< WA RIS U
o sA3E ?
A3. MNZEEEIR / AHIRITKF WKW - Sun Life KRR T EZRREFRYBEI ML -

mizeil / BIMRITIKF / AR IRIR N - X REVEFFE[E Sun Life 2KEA -
WRIEEREAE - REBTHARSERF SEMBUCEKE AR IB A E -

Q4. MPLERTTIR & T At R1T K UL ?

A4. % Sun Life XERIANIE R BIEREE B o B IKSU IR VR B NMERSRVIRITIKFEER T A
HIARTTULR -

YALAZR i 45 ERAE KWL ENSE 7T / ToT / SREBRIN (R MMMSWAREMEE ) - JRFR
HAMBIRITIUERRS - EolERAARZINERRITIK,BGR -

Q5. —NMHEMREMNE /) EHEMNERESHERSMIRTIKF IR EZRRIRITIEK
FERRS 415 ?

A5. IR BIUWRRERATIR 7 AR B2 AU (R ZR B UL ER Sun Life JKERRURRIN - MG R ZE R FIE
RS -

&35 My Sun Life HK f2 3IERASC A LUR R HIZ R
1. RTTER

2. K S5

3. = NARK BHIRITIK P IUERRSC 4

4. RITEFPFHBALEE (LAAREENAN)

WZIERRX A - MUGRERIBE R INMIE - EARITIKF A A B MAVIRITIR, - FRIER
ERISHY oA -

Q6. BILIRBSFX =S RSFHNEFNSTETBIMRITIKF MRS AT LRRZA ?
A6. BB M58 =77 IRSS N B R 2 M 51 B IMRITIK R IRS RO BR A A —#F -
BLRVIRTT BRI PR RBGRIRTTIE - MBERSELRERET=2h - ik - 2
MBIMRTTIRF U ARS R 5 B RNIECIRERR - FAHE =77 RS HN A MIFRITI
Y

50



27 IR 7K | English version | &80 Al AN

BRUCZSh - ZFPLIMEIMRITF OWRARSS FRF RO IR Y (8] — AR EEEB L 4k%E -

Q7. MLERTTIKF E A THE =75 RS HN AR MY S B2 MiBIMRITIKRF U ARSS ?
A7 RI|BE=TFIRSENBRIER - BIEBERRIRITIKF S AEROAAWR TR E
Z o Bl WPASETWR - WEIRITIKFE MDA EEESRIBREE X ( RIEFEE 2025 F4 H
B A ERNBRRERZ— ).

BB R NASIEAIINAE (Bl DIRTT R RER T EREZXRRTIKS ) - FI55

2 "W - Q8" MBIE NI -

Q8. EAZMEIMBIMRITIKF UM IRSHY - HBEERRITRIMLEZHY ?
A8. FRFR ZEMIE M URIRITIKF I KERME » M HIIARERERRERER

el WM ERMKX | FRmEEm
BT BRI 1. BSB 575
2. |RITKFSH
3. bt
mrc MEXR 1. RITHTHRBE
2. S
3. IRITKFSHE
=TT =E 1. MkFZER
2. RITKFSHE
3. LREBRERSHE
4. it
T HE 1. RITKFSHE
2. H|RITHEE
=17
1. IBAN
BRIT eS| 1. IBAN
2. SWIFT / BIC 15
b Frnss 1. RITKFSHE
2. MSISDN
HE HAR 1. 275G

51



ZHE PR | English version | & 1A S0 S A2

2. RITKFSHE

3. MSISDN

4. E3E
BT #HE 1. RTTKFSH
RER =E 1. RTKFSH
Ew (RER | BREEDSMOES 1. WFRERTTEIR
TETRE)  EX(BRIFENAS . WERIKFPRBEARS

B )

2
3. WRERTTIKFS13

4. WEARTT SWIFT 058

5. OIBIRTER (WA )
6. HIEBRTKFEAALSZ

H 2025 & 4 A#E - SunWallet & 7 N HFWHER REMENET .

=TT SRIEZE BITRF S
ENER ENEEmI RITKR, S5
=P il 5k 1. RTKFSHE
2. BEER
ERELER JEREE BITRF S
[FE[ =R [EZELS 1. RITKFSHE
2. bt
PUEXEREBIIE | fiuAKESE<E 1. IBAN
2. ik
3. HEER
4. BHER (BFEFIEAH - BHIESEA
IEAER )
5. MSISDN
g e RITKFSE
21 BFR  BEIERTHEEXRIEMISHERANE - IREMNETHENERBRER
[ERIBEREFH—THT - IS - XLEZEKOIgESMEE RN B R ETE -

52



Z 2 AR K | English version | fE11A S SChRAR

Qo. ERAZMEMBIMRITIKFILKBE T SMLEERFTEFTSMLEEK ?
A9. UFRERAITIR = AZm
- HWRBEMRERERER
- HWRZEFAFMA (BIZRRBTERAHEIRFRRS ) WBRRR T
(BEKFSE - i - SHIESER)
MRRE R AFAAMAXEEKE - DR RS IR R HEIERR -

Q10. FIAMAEX S B KE 5L S IE 4 2L B 1TIIE ?
A10. XHRFIIERI S M IEAFRE B

-PIR - SNEA BB/ £
-ExREMIE -PAN £
-BFMER - RS MIE
-t RER/SE - B R /S15
- WHABHIE/ S8 -EBESMIE
-ZFEABHIE - Hith ( BEERER)
- HAEIERR
- NS MIE
- KABBEMIE

BER

o MUBRBHZIEHRNANH - BN PBERFARESR -
o WMREFE "H" - HEHFEZEERFZ - FoEEFEFIMIEIAE -

Q1. MEEBIMEF - ERZRERSWME M ARAYRITIKS WERI A E @R MG
g ?
A11.7 - My Sun Life HK I2 LIRS FE T REBMNRBEENALIIEEEE KAVIRITIKF

WO ENSE T RRIM -

53



ZHE PR | English version | & 1A S0 S A2

Q12. ERFMTUMA X HAT —RERNRENE / EHRMERAESEEURZER

s ?

A12. B REENK ~ L KRBT MBIMRITIRFIFIOBRSEM - MzBASMER
EEPHER -

UWrFRith X WA= RHTEH

'E 1. BEHR (FPS) =]
2. R ARAT IR UK =B
3. AHUSIRENK (ERTEI/ B SFUFUGRIRTTRIBERIM
ARM / BTiRE ) E
4. K2 5= =B

= 1. SMEMBMRITIKFWR  Exs5~8  MFWREMME
( lRSERE =T3RS HN B R
#)
2.88L (TT) (ERT=ExR A T TFWEGRITHEERM
8) E

EABIMNERLRRIEE~RNFRENE  IEZXEREFE-—RNWNERRZEMEHR
R3S - ILEAGR RS BRI TIBIMIGR -

Q13. X5 T AN S A UL BT ?
A13. X5 T AZ I Sun Life XEASITRI IR THRIRAMMREBET™ - RELUIRINEE
HIkf LS5 - &ECRABERET - ARZLNBERER -

Q14. EZM B MBIMRITIKFINAARS T - MEMNRZBEARCEREREZESNE ?
A14. B (M At XFEIRSE "W - Q8" ) RASMAEINMIFT
NAEERBIRRZZHRE W SO RERBER - "WHH T - Q2 & Q12" KRBEIHILHERE
R & ERESRERIRE - EFERBEIREPILUSZNENRSTARERWGRERN -

54



ZHE PR | English version | & 1A S0 S A2

Q15. B MR 52 FHEERIS ?
A15. 8 RIEERENFRENEIZEREEFEFRRGBLHARIRS - RS ZHANA
Sun Life 5xBB%38E -

Q16. B MUIUERBFE —RWRHTRAHRRS ?
A16. BRRSZEAMWRSZEHRT .

. KEEFEEE I

. K% TR it

. X2 o B AR I

. FESETEEITX]

. TS« E2TERRRT K 11

. FEB-EUE=1K

. FES-ENEZRIQTTL I

. FESe=22 1

. TIEB oI K BT X

FRIASANEE - HRBSEEER T @S REA RN mAFE K Sun Life JKEBREM

E o

Q17. XZBAHRINEFER (1 F ) 2MEAHERN?
A7 RSBEABRN—FFHESMREBFHETE - FLURREBIET AL B
ME * "RAFBERE (FIIREEERS) WhRMEHERTmARE -

Q18. £ My Sun Life HK 12X BHiEH - EFRPSMEXMNEZRERRZZERESTNG ?
A18. A= - {B My Sun Life HK IR H— PMARAMR G EA RN EIHREFSE - ZEH
%88 Sun Life XIBRE = ARSHNE LN ZIGEMITE -

Q19. lRFHN B RMAVCRAEREFIS ? AR SHIARVCRELN ?
A19. FE=TTRFSHN AR ST ALEEMRTE (B : 2UE - BIBRX5%ET5-8; M
— R B  AAIE ) -

55



ZHE PR | English version | & 1A S0 S A2

I - B=HRFSENEN ZRRZRBEELROIANRINCENTE - FamhpiliT
RAE U BRIEHRALRBEERS T -

Q20. ZFh 5 MIBIMRITIKF W RS IR IBNEAAZRZA ? ?

A20. fIERIBERR LK (T) ERLAHINMIE - BE=FARFJTENEBEETE 1 RN (T+
1) SERAERER - MBIERSSERRBIER 4 X (T+4) 7 My Sun Life HK Tt &
4 - WIERIERBETEIRR YK (T) ERLMINNIE - ZBFIHTEEMBZRKMNEL
-

Q21. MFRBIMRITHRIKKIEL - SKREMFAER?

A21 BIMRTTRIKDBERZ T RRAKEL - AIINREXNERSRITIERA RSN
A - MFRBIMRITERIKRKIEL - RAETFIRIEZE Sun Life - WSHNBHNE - REFTH
RSEI P SEVROZERINE - MIBESSMWAIETE -

—RERIVFREMNE

Q1. EMLEERT - —REIEMREMEFLEATERARER ?

A1 ELUMER MR ART—RERIVREMNE :

1. R REMES THET 0

2. RN "BREMFRIE X" - MolEERIREMNED TEIT 4,000 33E7T 500
3.MRBEMUBNMEIIML ALK - AR TERE—HIRE

4. RBERBRIUEASATHRZEZA

5. REMAEMIBIRFRENENPRIEEARTR ( MELTARERIE)

6. “FHREIF X" REIEATREBZTHARAE

7.7 "KBWHAARR" / "KBEF U RENASREAJRRERLIF

Q2. MNREBEIMFHIEETT - BB —RNURIFREMNEFFRINNET MO RKETT ?
A2. BRI M R RRIESRTARTIM I RN E N URIE / RERNZR—1= -

56


https://www.sunlife.com.hk/zh-hant/client-support/exchange-rates/

ZHE PR | English version | & 1A S0 S A2

Q3. BE—RMRIFREMERINETRENFRENES MO ERAEMET ?
A3. BITRIN IR 56 =77 RS N8 S IR TR I I Y 8 R BG I pl Lt B o

Q4. EBE—RURMFEREMERNETHFEENFREMESMARRAE ST ?
A4, ETTRINEIR 5 =77 RS RN S SR SR I AY 78 R B  p Bt B T -

Q5. EBE—RMURMFRMERIEEET / FETHRENREMES MO REEME
m ?

A5. Sun Life JXEAZ ORIV AR H R M REMAUE T - F=NRSHNB BRI ZE
B S0 I SR BY 52 B R B3 AR SR AR VR 2 3 -

Q6. AEAIHIT AU IRINFEENEREMERETERSERNBIFOUSEIS?
A6. Bl F : {REFENAIREEEE 4,500 - HHEZLIHRWR -
& 1: Sun Life KBBELUREE IR S EH

4

(5EE 4,500 - 35 6.35 = 5285 4,493.65)

IR 2: Sun Life KERAF LI SR T AKETT ( Sun Life JKEA5 1% =9.8510 )

( 3255 4,493.65x 9.8510 = /& 7T 44,266.9462 )

TR FZFRFHUNFHRRESHFTERDER - FAEFPRELHNUAEE (F=FRSBHN
iR = 19.7570834 )

( 7B7T 44,266.9462 x 19.7570834 = H [F] 874,585.75 )
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{REE(E(EERR EER
CEERRAFRSEE #Hi$E 4,500.00
FEE (K4) -2 6.35
W E O B4
WIERE R AT
&z TifE 4,493.65
O “=rET 87458575
N\
WA
BINRITARR

KCON DCJLON

87654334567-543456789-3XXXX

Q7.ETERNBAMGMZ—  PIE—RURIRBEMEN - ROULUERZPEHES
HRITUKFULRRARSS « FF AR IR 2 R AYERTT IR BN SE ST iR IS ?

A7. 2T MBIMRTTIKF WRRS ENRAERMERSEKERMBRERIEFIE - FLE
AENF T AREEAE -

g - WO LUERELRSAEL L85 - FIEESE "IEAT - Q11"

Q8. FIF—RMRMFRAMEN - RULIFETRENFRMERRMERTT - FUERSF
R AVERTTIKF UELRR IS ?

A8. ZF T MEBIMRITIK P W ARS I A B U R EE KRIRTF OUERER TR - PR
P EF RIS E ARAESAEE -
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Q1. MERBWRBEATERIR
A1. ERIE E¥ﬁiﬁ5—ﬁ$

& AR R AL BV an

AR ZANKRINE / OIS AT E SR TERREM / NMERBERES
NI ZIRE ( Withdrawing Policy - FAIEFREBIZEY / BERRME ) -

EHRA / BBMETRESHEACERNARANIASNER X

==k
T

o
EPREES

Y@
i

'I

®/IMEERBERES?
RERRBERTERRR / MERBERES

EFSAIEL -

. REFEREREFRANI S MERES LI
o TLURE / BB EERHRIANIEZMNE

o TIBITREERS

Product Name B

Stellar

Stellar Multi-Currency Plan

Sunloy

SunJoy Global
SunGift
SunGift Global
SunPrime
SunWing
Venus I
Venus

Victory

EHEE T
KT HE Mt
hES BZ@EE T
LEs-208=1t%
RES EEESITHY
FES-EUEEITHX
hEs 2%t
RES KRBT
EEEE T
EEEE I
EEMEEITX

Il. REIZ EERARLAIE M ERNAFRIET X!
o ATILURH / #EBEENRARAAMMENE

o  AOLlTEER D ERIR

Product Name
Commitment

Generations

= & |
A RIS
SHAB R
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il

- fE
PUNBIRFHER T
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Generations Il SRAEZE
LIFE Brilliance EHESE
Prosperity BLEBIBAS RS
Vital FHEEIRIETT X

. 2EERRFRAFAASNMERNE / IS FEE NS E X
o TIBURE / ¥EBINE / oI EULE
o AEILURE / BBERRFARIAFMEMNE
o AREILITHEEIDEMR

Product Name X5 g ‘
FlexiRetire Annuity Plan ZRE T EDS R

Foresight Deferred Annuity Plan F R E SR

SunGrowth KBIEE L

Vision it B fEE &

B4 FREESRT -« FfR ~ B9 - BEER MU TN EEGETXE I ENEER ERESH
YEFR Z{RE ( Receiving Policy + WEVINMERIRE )

Product Name B

Critical Ilness Cover

Critical Medical Care BEERIEEE TR
Critical Medical Care Insurance BEERRE R 11
Plan i

HKD Refundable Critical Illness RN 15 R
Insurance

SunHealth Cancer Shield KPR GEIE R R
SunHealth Critical Illness Care KEBEIE B (R
SunHealth Critical Illness Care Il KEBEIE SR I

Q2. MR EHIRM / MEEBERES?

A2. EFP O DIFERT B DU A IR R ERIE ¢

(1) My Sun Life HK - 2§

(2 EZ“ERBSTHER TRMEARLIZIMEERBERHES @ X

() EX“RFEBPIFHRH- EHRMNERES B A TAMMERNLIR I EHIEME A
B2 -  MEFPHFENHRBRUBHES  UERIHRERIBEN—FHRIILRSE -
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Q3. BHAIRM / MERBATE - EFULIMTERFE ? W2 EBRENT - EF 2N
iS40 ?

A3. BHRIRR / MERBINITRE - EF SR App HEEEH - SIREMRER / MEKS
FREIZFE  EERBENERSREN / EBHNEH - LAREBNITHIER -
MENTTE DRI - EREM B X EHHATH S EEE My Sun Life HK “(RE XA TUH
Ry« Efth S 4o -

Q4. MEHIEM / MERBERBEEAREN - EFUJERIFT—NERIREMNE?
Ad. TP - REBORIRENEREEOHIE - MEREIHAREMALNT

Q5. MEHIEM / MEXRBERBEABREN EFUERIFREEMN?

A5. Il - EFTRZXBRERRPIBUES TAVMIEE - R - EHREM/ NMEEESE
AESNSERRE / WRZRBENEE AREHFRIMHIRENEFEL - MELTZW
FBAES - MBECHRE - MAXRBEBENFHNREENER (APL) - ERESD

=L -

Q6. EF T LURIURIEM EMEFAEHRM / MERBEHFHI—FE521E ?
A6. N mEl IR EZIREFRIRERUBRESHN - EFULUARE 2 REF - BER
PR X EHURMER MARIENE N ERLRARNNENE -

IOl RRINAIAF] - HlE / OBl R ERERVFRAF A M ELSND T ERRR / K%
T8 - AENEFRSUE D EBEEAZT -

BlF :
BEFPANB N KEZTRMITHIRIIEREIES - S8R / #8873 1,000 -

K R RE M ERIFRE T 800 - HATZICHIBRIK, AYETT 800 - AREMITERDERRIA
AR TNARETT 200 - DB S 38T 1,000 WERRM / MERBEHES -

HDRFRENTEE - WFARMHHNEERZXEHME -
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Q7. EMLEER T - BMEZFRRER~mEN JRENERTERESHITX - INFEHIFE
RE<S?
A7. B MER T - REEEARBRIUIFEAES !

1. BRRZRBEZEAFUHMRZSZA

2. RRZRBIRARILA

3. RRZRBELUBMNERNBNEBAAARGE - FRTRE—HRE

4. REENABHE™

Q. EFIB/AR—RMRZMAERNPAFERRARMERBERES?
A8.TILl - EFHAR—RRZARBLRNBPBERRAMNEERERES -

Q9. EF BN EBRMFERBHTLFIE ?

A9. TTIEER D RIRIG - BXEH - RIEMENE - KKRAMZVFRAA « BELAFRER
TR R EARIREE SEESREEAIED - FRMARANE - EUETESDERRED
VERSRBFLAA ~ I / oIZBlE ~ 48 (1EAR ) AMRIEASNESHFINSREE
PR X ET S F LAt REIE -

BXEHRVE - BRDRENAEER -

NEREEFHE  IRZEBAESAFIITHEIRRE - EFSEEHRR / NMEEBEN
HAY 30 XAIWRIRRIE -

Q10. EFMA L ILENPHERIRS ?

A10. BEF OEERRERLAERBRBIFL I EEMNPHERES - BRILZ9 - BFRTOE
My Sun Life HK EF W _EF & ( “My Sun Life HK” ) XBEIFER TR EBIESHRBIIERR
H - ERALENTERESHRE MREUE” -
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TE HA IR X

Q. RUEHRMERESHELRR ?

A1 EFPOEBRRENENESAEMBENMSISER - NRUIEHENERES - 1L

B BAARMEEIN - & ol E UL -

Q2. EMRMAMLEIRMIAR L ? ARBITAEHIREIG ?

A2. EHRIRRE BIE< M 2 MRFEN . BAKEBE -
WMRREBEXNEA - UNHNRESEIETT 1,000 (HEEEE ) -
MIEFEAANBE  WINNRESHNETT 12,000 (HEEEEH ) -

Q3. EHfiRMERESTEMH (BRXRIEMA ) REME ( RERMAE ) BWLERSE ?
A3. AE M mImES - IEREXNEA - EPRNERESENBRRFREERH

( Monthiversary date ) - MIIEFERNABE - ERXHNREREFEH - RENME—RKS

BRK /HEBFEAT - BUICERBE IR Lt H LSRR INER -

g - UM EF e RU L ERRZRENRBZ AN EF JLURIERENE

Stellar Multi-Currency Plan SKAEZZ TR X
SunJoy hES B=REE T
SunJoy Global hES-E2Y8=1
SunGift FES EEMEE T
SunGift Global FES -E0FEEITX
SunPrime FES. 2214
SunWing FES K&
Venus I EEEE X I
Venus EEESE X
Victory EEMREITX

Foresight Deferred Annuity Plan FRERE SR
* PR Z RIS EARNER - — VIR ET I ZRER A& -

IESh - EAESHEIHBE AR T REHHE -
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A4 T RAZ IR BRI SERR H B R FIB IR H

FHESZAAUTRRZLL :

1) %FEJZIBEEWL%%JJ:EHETE?X%FHFE% =

2) e

Q5. “BERIEF 2L RIS ER ?
A5. “BEBIZHLE” 2 — oL INEE

BIF1:
. EHH?E MENMH :

o IRFUNE . H
o BEBIEBNEL : 3%
\

$—F
(2024%F1281H -
2025%F1181H)

Sun LifezK BBIZEX
751,000
NI N e =

FRTHEAE "EHIER - Q11"

2024 12 B1H
o TEHIRMEEL : BJT 1,000

SEEARRABRTRAREL?

RNBRERIE -

J

E_HF
(20255 1281H -
2026F11H1H)

Sun LifezXAA%Z HY
78701,000 * 103% =
#701,030
T FPEFR

~N

- B OIERREIE 3-10%HN EHR AT -

J

o TEHIRIMEMAB :2024F 12 81 H

o TEHRIRFAEEN : /BT 12,000

o IRFUNE . BF
o BEFEBRIETNEL : 10%

B=F
(2026F1281H -
2027 1181H)

Sun LifezXAA1Z HY
78701,030 * 103% =
#711,060.9
T FER

~

J
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J

ETEE-K )

(2025%12H1H )

Sun Lifesx BB BY
787012,000 * 110%
= #&7013,200
T FEF

E=FE—X
(202612818 )
Sun LifezXBBFEEY

#87013,200 * 110%
= 87014,520
NI ANSES =

Q6. EF T BLIA T AYEIMRITIKF ULEUE HA IR FAI R IR ?
A6: I - RIHAHE =TT RIS HUBFEKEZEEFZ FRUBIMRITIKS, - RMEREER

TENITHERRAR -

Q7. EF LB T HUBIMRITIKF U EN EHA IR MRAVFRIEY - D] B EL B2 UK ?

A7: AELL - EEIRRIR—RMEREURBMNMEA—HF - MEOBIMRITIKRF R -

WMABNRETIT -

WK BT

Q8. MRELIMAETT - EERBEMZEFUARITIKF UENEHI IR AT ?
Ad - MRBEZETRE - EFYUBERL (TT) ENETHRIEKRIIEEEF A

WITIKF -

MRRBLEIMEMIT ~ BEIRIT - WREFRLURB LM E K 1 ZRITMF WEGRI -

Q9. EMRMIARUIR A XN A E[ARMIG ?
A9. BR 7 “TEHRIRR - Q77 FARSIRYEINIER I M IRAISh - EfthiE A T —RIERIRENE

WA ER T E MR ERES -

540 - SunWallet IS5 — K55 M BRI ABRITTAREB DT

1. UGBTI « B8R ~ AIHISZER - AHniRTTHEIK
2. LR : BESE =77 RSHENBEZEIMRITEIK

F15182% SunWallet E—FERAVE WiE&A -

» BITRETRL NG
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Q10. FIFEHRMEABESHIRENRMREH I LIERS ?

A10. I - B Ol a. IR SRARRAS - JEBAFIRAESN - 3L b. T My Sun Life HK & 1EI1
BNERESNBPBENNERES

IESh - BEF N FESFEIBRRAEEN 3-10% B 58K -

QM. EMLEERT - EHIRMRERBSTIENT?
A11. EERFMESEERRT NAMRSIMRERIE
1. BRERZGRBHIFEYP
2. BRZRBEEAFUFMRZEA
3. BRZRBEBRILA
4. BEFEW
5

ERLZIRBEEREREF - BRFREUENTRKENER LGSR - AT
R — R
6. RRZFREMELRE

7. MERBMNE - RENEFEIEEF LN HBERES JRINEH

Q12. EF U HAR—RERBFZ T —HERIENERES ?
A12. 8L - BEFOTAR—REFBEZINERRRBEHES -

ME%%

Q1. EAZMER®E ? IREHIRMABMTLSH ?
Al. SEHRRAR - MERBEREIEEFEP —RKEENERENE (BRRZRE)
BRI —REENAB MHZ KRR (WRZRE ) - DANRBERRELS - -

Q2. EF U ERREMERBER=FIFRE ?
A2. ATlLl - FrBMRRRENIEAR—REENARE -
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Q3. EF &R REMERBER—RE ?
A3. ATl A ERIERZRBRBR ZRBEANE KRR - NEFHELTRE—K
REMRBRMRBASE - BRER "RIRERI-EHAAFRE" RE - AH-RMERER

RENENRBRRBASR -

Q4. MERBERESTEMH (EREBH ) AMLFRF ?

A4 REMDFmMINERBBABETENH (BREBH ) DR ZRBN N —1MRE

REBEHFEZHH -

gam - UMY TE

Stellar

Stellar Multi-Currency Plan

Sunloy
SunlJoy Global
SunGift
SunGift Global

SunPrime

SunWing

Venus

Venus

Victory

Foresight Deferred Annuity Plan

e ROUDERRZRBNRBZHAN RS JUIRBRENE

Product Name B

EHES T
XL HE MK
LS BZEE T
FEs-208=1tK
RES EEESITH
RES-EUEEIT X
Pak:S=—N=Kan
RES HmAKBITK
EEMBE TR
EEEE I
EEMREB I
FINEHAF I

* ERFAIZ U RS S AR EW - — L mEl 2 RENAE -

Q5. RIIMING - MMERBERES T AREFRRITRANELL ?

A5 NMEERBERBRESSERRZRBN T —MRERFRRERIHENT - U ZIR
BHERHRE - MEERBREIE LTERANERHRE -

NEXEERBEIZANUTNRRZLL :

4)
5)
6)

BEFRINBBELLNMEERERES &

FERESHTREAERN “NMEXES - Q6" RAENRREHRIE - 2L

W Z RETTF B
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Q6. EMLEFERT - MEXRBERIESSTENT?
A6. MEEBAZREART NERRAINRREHIELNT
ML IRE WM Z fREa

1. REFFIFENS

2. BB~

3. BRAZRBERWAZRBABTE—REENA

4. REBRELARR - BEREBUBEDNEAEE AEH
NEBITAHR - AR TERE—HRE

5. RBIRARTHIRBIA ES =
6. RBIBETIEA ES =
7. RENERE ES =
Q7. ZIBHHGERH MM - NEEUNNERBERIESATIIIN ?

A7. BENEREBMNEZ SunWallet 5 _H EREFE“RER"HRELHH - & SunWallet 55
_HEBRACEAEMNNEEBRERESRIAEENMAZEM -

g - WENNEXRBERESHNZE “NERE - Q6”H SR ANMMKELNT -
IR - EFREELIVENMENERIES - BRIUER - MAERSEHANLR

Q8. EF U BNR—KREFBFZ T —IMERBERES?
A8. Ol - EFUREH—KFREEBERENEUARZKERBWRE - BEER - &
HRRBOWRZRBER T KIERZ REEBMNE -
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