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My Sun Life HK App - SunWallet User Guide BREPIRE | AP SRR A
A. Policy Value Overview page

1. Click the “SunWallet” icon on the bottom menu to access the “Policy Value
Overview” page

% | @& Signin

Think ahead, save for the future

o000
My Fund Premium Edit

Policies Switch Allocation Profile

¥ S

| ol
®) (@) (=
Make a Premium Value More
Claim Payment Withdrawal

8 6

Home Online Tools SunWallet Notifications My Account
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2. Clients can view the following on the “Policy Value Overview” page:

v Policy Value Overview

v" Dividend

v/ Cash Coupon

v" Guaranteed cash value

v" Cash value of accumulated
Reversionary Bonus

v' Cash value of Terminal
Bonus

Clients can also submit these requests on this page:

- One-off value withdrawal

- Standing instruction for regular withdrawal

- Standing instruction for value transfer

SunWallet

or regular transfer of policy value.

Policy value* applicable for SunWallet:

- Dividend

- Cash Coupons

- Cash Value of Accumulated Reversionary Bonus/
Accumulated Reversionary Bonus

- Guaranteed Cash Value and Terminal Bonus
(applicable for partial surrender? only)

*Above policy value is bound by the policy
provisions of selected policy.
AOnly applicable to selected policies.

Your Policy Value Overview:

Total HKD

Amount of

ooty 407,076,833.38

Value

Cash Coupons HKD 105,469,715.88

Cash Value of
Accumulated

HKD 20,881,007.24

Reversionary Bonus
Dividend HKD 5,206,066.93

Guaranteed Cash Value HKD 219,272,078.46

Cash Value of Terminal HKD 56,247,964.87

Bonus

Policy Value as of: 22 Nov 2024

The values shown are in HKD. Foreign currency denominated policies
are converted into HKD using prevailing exchange rates. Above
section only display policy value applicable to withdrawal/partial
surrender/transfer function and does not ndude other values and
loan.

SunWallet

SECUOIT Oy ISPy POUCY vaile dppucdDie (0 WitHl dwepat tat
surrender/transfer function and does not indude other values and
loan

Manage policy values

You can manange your policy value by selecting option(s)
below

One-off Value Withdrawal >

Make a one-time request to withdraw policy
values available

Standing instruction for regular >
withdrawal

Set up an instruction to cash out policy values
monthly or annually

Policy A Receive the
Accumulated policy value — $—3 payout
Standing instruction for value >
transfer

Set up an instruction to transfer your policy
value to pay premium and levy of another
policy regularly

=] =
Policy A Policy B
Accumulated policy value Premium and
—&—p Levy



B. One-off Value Withdrawal

/

7

1. Click the “SunWallet” icon on the bottom menu, then tap “One-off Value

Withdrawal”

|

Manage Policy Values

You can manange your policy value by selecting
option(s) below

One-off Value Withdrawal >

Make a one-time request to withdraw policy
values available

Think ahead, save for the future

2000
My Fund Premium Edit
Policies Switch Allocation Profile

® @ @ =

Make a Premium Value More
Claim Payment Withdrawal

A BE| o |s 6

Home Online Toolg SunWallet otifications My Account

2. Select a policy to withdraw value from and click “Withdraw”

Stellar Multi-Currency

Plan
Policy No.: TECONEE35 Withdraw

Available Amount
CAD 37,645.14 @

Stellar Multi-Currency
Plan

Policy No.: TECONRD22 Withdraw

Available Amount
CAD 406.45 @

ASSET Builder 8 (Single
pay)

Policy No.: 601588607 Withdraw

Available Amount
HKD 1,182.92 @

WARMTH Retirement 60

Policy No.: TECONEE12
Withdraw
Available Amount

HKD 22,108.71 @

Standing instruction for regular >

withdrawal
Set up an instruction to cash out policy values
monthly or annually

B
Policy A

Accumulated policy ——S5—F  Receive the payout

value

Standing instruction for value >
transfer

Set up an instruction to transfer your policy
value to pay premium and levy of another

A B = & 0

Home Online Tools SunWallet  Notifications My Account

- Sun Life
K A & &k
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3. Enter the withdrawal amount or check the “All available amount” box. Then,
select the payout region and payout currency.

° o e o Payout Region

Select Payout Review Submit @ Hong Kong
Amount Method
Overseas Countries
Stellar Multi-Currency Plan
Policy No.: TECONEE35 Payout Currency
I Hong Kong Dollar (HKD) v I

Available Amount

CAD 37,645.14
Policy Value as of: 20/09/2024 12:09
AM Show breakdown

Total Withdraw Amount

: - CAD 2,000.00
Select item(s) to withdraw @ Approx. HKD 11,430.00

D All available amount

The policy value changes from time to time. Upon processing the
Cash Value of request, if 1.he rgquested amour!t > amour.\t in each type of policy
value, we will withdraw the maximum available amount for you.
Accumulated (Max, CAD 37,645.14)

. Please note: withdrawing policy value may cause policy lapse or
Reversuonary Bonus impact your policy benefits in the future.

CAD 2,000

Payout Region Next

@ Hong Kong

4. Select payout method and provide information required
- For local payout methods, we recommend using “FPS” in order to
receive payouts much faster and more convenient

How would you like to receive the
payout?

Faster Payment >

System (FPS)

Receive payouts in HKD via your registered
FPS account

Local Bank Account >

Receive payouts in HKD or Policy Currency
via a Hong Kong bank account in your
name

Cheque >

Receive payouts in HKD or policy currency
via cheque

Overseas Bank (Nclavailahlc ). >
Account

PRorairm naunide via an nuarcasc hanl
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5. Review the details and read the Terms and Conditions carefully. Check the “I
have read and agree the Terms & Conditions” box and click “Confirm” to submit

the request.

< Back Value Withdrawal
Select Payout Review
Amount Method

Withdrawal from

Stellar Multi-Currency Plan

Policy No.: TECONEE35

Palicy Value as of: 20/09/2024 12:09 AM

Type of Policy Value Amount
Cash Value of CAD 2,000.00
Accumulated

Reversionary Bonus

Payout Region Hong Kong
Payout Currency HKD

Total Amount

CAD 2,000.00
© Approx. HKD 11,430.00

& Back

N

Value Withdrawal
AV L VUVLUY

© Approx. HKD 11,430.00

Payout Method
Faster Payment System (FPS)

Name
KCON DCJLON

FPS Identifier
1234567

For unsuccessful transactions, we'll send a cheque to
your correspondence address.

Declaration

have read and agree to the Terms &
onditions (including Impertant Notes and
Risk Disclosure)

N 7/

Confirm

6. One-off value withdrawal request submitted successfully!

Confirmation

o

Value Withdrawal
Request Submitted

We've received your value withdrawal request
for Stellar Multi-Currency Plan (No.:
1ECONEE35). You'll receive a notification when
the request has been completed.

Close
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Standing instruction for Regular Withdrawal

Manage Policy Values

You can manange your policy value by selecting
option(s) below

One-off Value Withdrawal
Make a one-time request to withdraw policy
values available

Sun Life
K A & &k

Click the “SunWallet” icon on the bottom menu, then tap “Standing
instruction for regular withdrawal”

£ ]

Think ahead, save for the future

Standing instruction for regular
withdrawal

Set up an instruction to cash out policy values
monthly or annually

=]
Policy A
Accumulated policy
value

——&—)  Receive the payout

>

e0oo e
M Fund Premium Edit
Policies Switch Allocation Profile
Make a Premium Value More
Claim Payment Withdrawal

h H|o] s

SunWallet

(2]

Home Online Tools| Notifications My Account

Standing instruction for value

transfer

Set up an instruction to transfer your policy
value to pay premium and levy of another

A B =

Home Online Tools SunWallet

>

® o

Notifications My Account

2. Select a policy to withdraw value from and click “Set up”

¢ Tips

Stellar Multi-Currency
Plan

Policy No.: TECONEE34

Available Amount
CAD 30,644.14 @

No Active Standing Instruction

Stellar Multi-Currency
Plan
Policy No.: TECONEE35

Set up
Available Ameunt
CAD 35,645.14 @
No Active Standing Instruction
Stellar Multi-Currency v

Plan
Policy No.: 1TECONRD22
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3. Enter withdrawal amount, then select 15t and last withdrawal receive dates,
payout region and currency. Check the “Increase the withdrawal amount
annually” box and select the increment % (3-10%) if needed.

- If the available amount is insufficient to pay premium and levy, clients
can execute “Partial Surrender” (only applicable to specific plans)

o o e o Increase the withdrawal amount

annually

Select Payout Review Submit

Amount Method 3% v
Withdrawing value from this policy If available amount insufficient to pay for
Stellar Multi-Currency Plan policy's premium (including Levy), you woud
Policy No.: TECONEE34 like to:
Available Amount Auto execute partial surrender ~
CAD 30,644.14 Show breakdown

Policy Value as of: 20/09/2024

(*Value may vary at the time of withdrawal) Your policy values available for

N/ partial surrender:
Guranteed Cash Value CAD 2,500,000.00
Terminal Bonus CAD 1,000,000.00
Setup Standing instruction for Policy Value as of: 20/09/2024

regular withdrawal (cash out)

A\ The policy value is for reference

only, value may vary at the time of
CAD 100,000 premium payment. Available value
for partial surrender also subject to
the then declared admin rules.

Withdrawal amount

. Increase the withdrawal amount

annually
Frequency
v
Monthly

1st withdrawal receive day (30 days after)

15 /710 /7 2025

Last withdrawal receive day

15709 /2046

Payout Region
@ Hong Kong

Overseas Countries

Payout Currency
Hong Kong Dollar (HKD)

® Approx. HKD 571,500.00

Please note: withdrawing policy value may cause policy lapse
or impact your policy benefits in the future.
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4. Select payout method and provide information required
- For local payout methods, we recommend using “FPS” in order to
receive payouts much faster and more convenient

How would you like to receive the
payout?

FPS is a faster and more convenient
payment method

-~
Faser Payment
System (FPS) >
Receive payouts in HKD via your registered FPS
account

Local Bank Account

>
Receive payouts in HKD or Policy Currency via a
Hong Kong bank account in your name
Cheque N

Receive payouts in HKD or policy currency via
cheque
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5. Review the details and read the Terms and Conditions carefully.
Check the “l have read and agree the Terms & Conditions” box and click
“Confirm” to submit the request.

° o e o Frequency Monthly

Select Payout Review Submit 1st withdrawal 15 Oct 2025
Amount Method receive day
. . . Last withdrawal 15 Sept 2046
Setup Standing instruction receive day
for regular withdrawal (cash
out)

Payout Information

Withdrawing value from this policy
Payout Method Local Cheque

Stellar Multi-Currency Plan
Policy No.: TECONEE34

The cheque will be delivered via:
Please confirm the following instruction(s)

_\/ Advisor

A Partial Surrender will be executed automatically Declaration
without prior notice once available policy value I have read and agree to the Terms &
v

is less than the withdrawal amount set under Conditions (including Important Notes and
the instruction Risk Disclosure)

Withdrawal amount CAD 100,000.00 I Confirm I

6. Regular withdrawal request submitted successfully!

T
V)

Standing Instruction
Application Submitted

We've received your standing instruction
request of regular withdrawal for Stellar
Multi-Currency Plan (No.
1ECONEE34).

You'll receive a notification when the
request has been set up.

Close




D. Value Transfer
1.
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Click the “SunWallet” icon on the bottom menu, then tap “Standing

instruction for value transfer”

sidg,

¢ SunLife
Sk & m

%@ Signin

£ ]

Think ahead, save for the future

Manage Policy Values

You can manange your policy value by selecting
option(s) below

One-off Value Withdrawal >
Make a one-time request to withdraw policy

values available

Standing instruction for regular >

withdrawal
Set up an instruction to cash out policy values
monthly or annually

=]
Policy A
Accumulated policy
value

——&—)  Receive the payout

>

Standing instruction for value

transfer
Set up an instruction to transfer your policy

e0oo e
M Fund Premium Edit

Policies Switch Allocation Profile
® =
Make a Premium Value More

Claim Payment Withdrawal
A EBH|o|ls 6
Home Online Tools [l sunwallet [WNotifications My Account

2. Select a policy to transfe

value to pay premium and levy of another

A = = &f 0

Home Online Tools SunWallet  Notifications My Account

r value from and click “Set up”

¢ Tips
Stellar Multi-Currency

Plan
Policy No.: TECONEE34

Available Amount
CAD 30,644.14 @

No Active Standing Instruction

Stellar Multi-Currency
Plan
Policy No.: TECONEE35

Set up
Available Amount
CAD 35,645.14 @
No Active Standing Instruction
Stellar Multi-Currency v

Plan
Policy No: 1ECONRD22



3. Select the policy you wish to pay premiums for
- If the available amount is insufficient to pay premium and levy, clients
can execute “Partial Surrender” (only applicable to specific plans)

like to :

Transferring value from this policy

Stellar Multi-Currency Plan

Policy No.: TECONEE34 Auto execute partial surrender v

Available Amount
CAD 30,644.14 Show breakdown

Policy Value as of: 24/09/2024
(*Value may vary at time of premium payment)

Your policy values available for
partial surrender:

Guranteed Cash Value CAD 2,500,000.00
_\/ Terminal Bonus CAD 1,000,000.00
Policy Value as of: 24/09/2024

Which policy’s premium would
you like to pay for?

Policy value can only be transferred to selected A\ The policy value is for reference
plans. only, value may vary at the time of
p— premium payment. Available value
for partial surrender also subject to
SunHealth Medical Care the then declared admin rules.

Policy No.: 601706661

Pfemium (Including Levy)
D 5,173.10 Annual To select policies Whlch al'ready have a ste‘mdmg instruction,
please cancel the instruction before creating a new one.

=

bxt due date:28/05/20189)

sunviath Medcal care [ et
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4. Review the details and read the Terms and Conditions carefully.
Check the “l have read and agree the Terms & Conditions” box and click
“Confirm” to submit the request.

Transferring value from this policy Frequency Annual
Stellar Multi-Currency Plan

Next due date 28/05/2019
Policy No.: TECONEE34
A\ Partial Surrender will be executed Plan Name SunHealth Medical Care
once a\‘/ailable policy va!ue is Eelfe s 601706489
insufficient to pay premium and levy.
Premium (Including HKD 4,055.43
Levy)
Please confirm the following instruction(s)
Frequenc Annual
. q Y
To pay for future premiums of the Next due date AR
following policy(ies)
Plan Name SunHealth Medical Care "
Declaration
Policy No. 601706661
| have read and agree to the Terms
Premium (Including HKD 5,173.10 and Conditions (including important
Levy) note and Risk Disclosures)
Frequency Annual
Next due date 28/05/2019

| em ]

5. Standing instruction for value transfer request submitted successfully!

I
V)

Standing Instruction
Application Submitted

We've received your standing instruction
request for value transfer for Stellar Multi-
Currency Plan. You'll receive a notification
when the request has been processed.

Close
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Receive payouts with an overseas bank account
When submitting a “one-off value withdrawal” or “standing instruction for
regular withdrawal” request, clients from overseas can opt to receive payouts with
their overseas bank account and foreign currencies:
1. Choose “Overseas Countries” for payout region, then select the payout
currency

Cancel Value Withdrawal

Payout Region

Hong Kong

I @ Overseas Countries I

Payout Currency
Canadian Dollar (CAD)

A transaction fee may be applied to payouts to overseas
countries.

Total Withdraw Amount

CAD 2,000.00

The policy value changes from time to time. Upon processing the
request, if the requested amount > amount in each type of policy
value, we will withdraw the maximum available amount for you.

Please note: withdrawing policy value may cause policy lapse or
impact your policy benefits in the future.

Next

2. Select a previously used bank account (if any) or add a new bank account
{ Back Payout Method

Payout Currency
Canadian Dollar (CAD)

Country of Bank
Canada

Please make sure the bank account you provide is issued in the
Canada

(@) Previously used bank account

Please select

Other bank accounts

OK
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3. If “other bank accounts” is selected, enter bank account number, sort code,
IBAN number, and upload a copy of passport or bank statement with the
name of account holder and the account number clearly stated

4. Tap “OK” to save the bank account information before reviewing the request

details and confirming submission.

(@ Other bank accounts

All Banks / GBR / UK Faster
Payment

Bank Account Number

123456789

Sort Code

1234

International Bank Account
Number (IBAN)

5678

To receive payout with other bank accounts,
we need a copy of your passbook or bank
statement (issued within the last 3 months).

Please ensure your name and your account
number are clearly visible.

Upload a copy of your
passhook or bank statement

Bank Account Number

123456789

Sort Code

1234

International Bank Account
Number (IBAN)

5678

To receive payout with other bank accounts,
we need a copy of your passbook or bank
statement (issued within the last 3 months).

Please ensure your name and your account
number are clearly visible.

Upload a copy of your
passbook or bank statement

OK
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