
Sun Life MPF
Tax-Deductible Voluntary Contribution
Online Application Quick Guide

This self-serve portal allows you to open a Tax-deductible Voluntary 
Contribution (“TVC”) account under Sun Life Rainbow MPF Scheme.
This quick guide provides you the key and important instructions
to complete the online application. You can enjoy a hassle-free
digital journey.

• You should read the statements and the 
important notes carefully.

• In addition, the required documents (such as 
HKID card, Passport or Home Visit Permit) should 
be prepared for processing your application.

 • If you hold the identity document or passport 
issued by foreign countries, please provide the 
details for the tax residence of other jurisdictions 
or countries, otherwise, we may request to 
provide additional information.

1  Decide your contribution amount 
and investment choice

2  Provide your personal information;

3  Upload supporting documents; and

4  Review documents, sign and 
submit your application

The online application involves 
4 simple steps:

Before Starting Application:



• You can choose your contribution mode and method.

• You can make a lump sum payment via direct credit 
(i.e. bank transfer/ATM) or cheque payment.

• You can make monthly contributions via Direct Debit 
Authorization (“DDA”). In general, banks take 6-8 
weeks to set up the DDA.

• For your own investment choice, the Scheme offers 
18 constituent funds. The total allocation should be 
equal to 100%.

• 3 types of investment option are available:

i  You own investment choice;
ii  Fund Cruiser; and
iii  Default Investment Strategy

 

 For details of Fund Cruiser and Default Investment 
Strategy, please refer to the MPF Scheme Brochure of 
the Scheme.

1. Contribution & Investment Choice



• Fill in your personal information and contact 
information

• If you selected monthly contribution, please fill in your 
bank account details in Payment Details section.

• If you know a Sun Life MPF advisor and want to 
appoint him/her to be your servicing agent, please 
provide the full name, mobile number and MPF License 
No. of the Sun Life MPF advisor.

• We encourage you to subscribe MPF Account Balance 
SMS Service and e-Notification for Regulatory 
Document to receive first-hand account updates and 
e-statements.

2. Personal Information 



• Please upload the images of your HKID Card and your 
passport or Home Visit Permit as the supporting 
documents. Please noted that the file size of each 
document should be less than 5MB and both JPG and 
PNG formats are accepted.

• You should read the Declaration and Authorization carefully before click to sign.

3. Upload Supporting Documents

4. Review, Sign and Submit Your Application



• Please press “click to sign”.

• Please read the note carefully and draw 
your signature here and click confirm.

• After confirmed the signature and submit, 
you can review your account application 
form here.

4. Review, Sign and Submit Your Application



• After you sign and submit your application, 
instructions for direct credit payment and cheque 
payment will be provided.

• If you pay the lump sum contribution by direct credit, 
please refer to the bank account details on the 
screen to arrange the payment by online banking or 
ATM. After that, please fill in the Document Checklist  
and return a copy of the ATM pay-in slip or cap 
screen if through e-banking (showing the account 
holder name and account number, otherwise, please 
also submit with the ATM card or statement copy) by 
email (slmpf.ops@bestserve.com)

Note:
* Third party payment and cash are not accepted for 

making such payment.

Final Step - make your payment
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For enquiry about TVC Online Application,
please contact Sun Life Pension Services Hotline at 3183 1888. 

• If you make your contribution by cheque payment, please make cheque payable to “Sun Life 
Trustee Company Limited - MPF” and mark TVC online, application name, HKID/passport number 
and contact number at the back of the cheque. Please submit the cheque to the Administrator 
of Sun Life Rainbow MPF Scheme, BestServe Financial Limited at 10/F, One Harbourfront, 
18 Tak Fung Street, Hunghom, Kowloon, Hong Kong by post or in person.

• If you chose to make contributions via DDA, the autopay setup will take approximately 6 to 8 
weeks from receipt of your completed form. We will notify you the effective date of autopay. 
You may need to make lump sum payment by cheque before your autopay facility is established.

https://www.sunlife.com.hk/content/dam/sunlife/regional/hong-kong/documents/pensions/tvcchecklist_E.pdf

